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1. O01mue moJI0KeHus

1.1. Cdepa neiicTBHA U peryJiMpoBaHue

1.1.1. TIpaBuma oxazanusi ycayr cBsizu OOO «VHHOBanmoHHBIM 1IeHTp BepxHekambs» (B
nanpHeimem umenytorcs «llpaBuia») pa3paboTaHbl B COOTBETCTBHHM C ['paxkaaHCKuM Koaekcom PO,
®enepanbHbiM  3ak0HOM OT 07 wmrons 2003 1. Ne 126-®3 «O cBsSI3W», HHBIM JEHCTBYIOIIUM
3aKoHOJATeNbCTBOM Poccuiickoit dexepannu U PeryiavpyioT B3aMMOOTHOLICHHS Mexay AOOHEHTOM H
Oneparopom npy OKa3aHUU YCIYyT CBS3H, IPEyCMOTPEHHBIX Jl0OrOBOPOM.

1.1.2. Hacrosimue IlpaBuna sBIsIOTCS HEOTbeMJeMO#l dacThio JloroBopa u AOOHEHT, 3aKIIOYHB
JloroBop, cornamaercs ¢ uX yCIOBUSIMHU.

1.1.3. Ecnu otaenbHbIM cortanieHueM CTOPOH yCTaHOBJIEHBI MHBIE YCIIOBUS MPEIOCTABICHUS Y CIIyT,
4eM Te€, KOTOpbIE NPELyCMOTPEHBI HacTtosmumHu IIpaBuiamu, NpPHUMEHSIOTCA MpaBuja OTICIBHOTO
COIJIaLLEHUS.

1.1.4. Ycayru npenocrasisitorcs OnepaTopoM B cOOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM «O CBSI3WY,
[IpaBunaMu okazaHus yCiIyT CBS3U U HA OCHOBAHUH JIMIIEH3UI HA IPEIOCTABIIEHNE COOTBETCTBYIOIIETO BUA
YCIIyT CBA3H.

1.2. IlonsiTus U onpeaeIeHus

Jlnisa neneit Hactosiux [IpaBui UCIIONB3YIOTCS CIAEAYIOUIUE TOHATUS U ONIPEIEICHHUS:

«AOOHEHT» - TOJB30BATENb yCIyraMu CBSI3U, C KOTOPHIM 3akitou€H JloroBop o0 oka3zaHUU YCIyr
Opyd  BBIACIEHUM [UIs JTUX Lejed abOHEeHTCKOro Homepa (HOMEpOB) W/WIM YHHUKAJIBHOTO KOJa
UICHTU(UKAITIH.

«AOOHEHTCKOE YCTpOoHCTBO» («O00OpyIOBaHME») - HAXOASIIEeCs B 3aKOHHOM BIIaJieHUH AOOHEHTa
TEXHUYECKOE CPEJICTBO, BKIIIOYAsl MPOrpaMMHOE obecrieueHue, odecreunBaroniee AOOHEHTY JOCTYI K
Yciryram nocpeacTBOM MOAKIIOYEHUS JaHHOTO ycTpoicTBa (o0opynoBanusi) k Ceru cBszu Oneparopa.

«JloroBop 00 okazanuu yciyr cBs3u («JloroBopy») - cornamenue Mexay Onepatopom U AGOHEHTOM,
B COOTBETCTBUHU C KOTOpbIM Ormeparop o0si3yercss oka3biBaTb AOOHEHTY Yciayru, a AOOHEHT 00s3yercs
IIPUHUMATh U OIUIAYMBATh OKA3bIBAEMBIE €MY Y CITyTH.

«/lomonHUTETEHOE COTTIANIICHHE) - SBISIONIEECS HEOTheMIeMOl YacThio JloroBopa r0boe 1 Kaxaoe
JIOTIOJIHUTEIIbHOE COTJIAIlleHUE, B COOTBETCTBUU € KOTOPbIM CTOPOHBI BHOCSAT M3MEHEHUS U JIONOJIHEHHS B
Horosop.

«JInynblit  kaOuHET» - SABISETCS AaBTOMATHU3MPOBAHHBIM HHTEpdEiicoM caMoOOCITyKUBaHUS
nonb3oBarenel yciyramu cBsizn OOO «/HHOBauMOHHBIN LEHTp BepxHekambs» pa3MELIEHHOM Ha
kopnopatuBHoMm caiite OOO «/HHOBanMOHHBINH HEeHTp BepxHekambs», MO0 Ha JIOKAIBHBIX CalTax
Makpoperunonanbueix  ¢pummanoB OOO  «/HHOBalMOHHBIH IEHTp BepxHekambs», MO3BOJSIOMINM
MOJIB30BATENSIM CAMOCTOSITEIbHO KOHTPOJIIMPOBATh COCTOSIHUE CUETA, 3aKa3bIBaTh JACTAIN3ALUIO 110 yCIIyram
Tesne()OHHOM CBS3M, TENEMATUYECKHM YCIIyTaM CBS3M M yCIyraM CETH Nepefayd JaHHBIX, IPOCMaTpHUBATh
CIIMCOK BBICTABJICHHBIX CUETOB W BHECEHHBIX IUIATEKEW MOJy4aTh JOCTYI K JOMOJHUTEIBHBIM yCIIyram
OOO «VHHOBanMOHHBIN LEHTp BepxHekambs», a Takke COBEpLIATh HMHBIE HOPUANYECKH 3HAYUMBbIE
nevctBust. Opranm3zainus aoctyna AOOHEHTOB K JIMuyHOMY KaOMHETY OCYIIECTBIISICTCS TPH HAIMYWN
COOTBETCTBYIOIIEN TeXHUUECKOM Bo3MOoxkHOCTH OO0 «VHHOBanMOHHBIN LIEHTp BepxHekaMbs».

«JIuneBon cyuer» - 3amuch B aBTOMATHU3MPOBAHHOM cucteme pacueroB Omneparopa, ciyxamas s
ydera 00beMa OKa3aHHBIX YCIYT, MOCTYIJICHHUS U PAacXOJOBaHMS JEHEKHBIX CPEICTB, BHECEHHBIX B CUET
OmIaThl Y CIyT.

«Omneparopy» - OPUIANYECKOE JTULO WIA WHIAWBUAYAIbHBIN IPEePUHUMATEND, OKA3bIBAIOIINN YCIyTH
CBSI3M Ha OCHOBaHUHU coOoTBeTCTBYOMUX JuleH3ui (OO0 «HHOBalMOHHBIN LIeHTp BepxHekambs»).

«PacueTHblll mepuo - MEPUOJ MPOJOHKUTEIBHOCTBIO B OJUH KaJEHJAPHBIM Mecsdl, B KOTOPOM
ObUIM OKa3aHbl COOTBETCTBYIOLIHE Y CITyTH.

«IIpaBmia» - HacTOSAIMI NOKYMEHT, a TAKXE IMPUIIOKEHHUs, NOMOJHEHUS U U3MEHEHHS K HEMY,
SIBIISIFOLMECS HEOThEMIIEMOM YacThio Jlorosopa.

«IIpaBuia okazaHus yciayr cBs3u» — lIpaBuna oka3zaHusi yciyr TeleQOHHOM CBSI3U, yTBEPXKIACHHbIE
[locranoBnenuem IlpaBurensctBa PD Ne 1342 ot 09.12.2014 r., IlpaBuna oka3aHusi yCiayr CBSI3H IIO
nepenaye AaHHbIX, yTBepkaeHHbIe [loctanoBnenuem [IpaBurensctBa PO Ne 32 ot 23.01.2006 r., [TpaBuia
OKa3aHUs TEIEMaTUYECKUX YCIYyT CBs3H, yTBepxkaeHHbIe [loctanoBnenuem IlpaBurenscrBa PO Ne 575 ot
10.09.2007r., IlpaBmyia oKa3aHuWsl yCJIyT CBSI3W IS IE€JIeH TEJICBU3UMOHHOTO BEMIaHWS W (WJIH)
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panuoBemianus, yreepxkaeHubie [loctanonenuem IlpaButenscta PO Ne 785 ot 22.12.2006 r. «CTOpOHBI»
- AbonenT u Oneparop, ymOMHUHAEMbIE COBMECTHO.

«Cetb cBs3u Omeparopa» («CeTb CBSI3W») — TEXHOJOTHWYECKash CHCTEMa, BKIIOYaomas B ceds
CpeACTBa W JIMHHUU CBSI3M, HEOOXOAWMBIE Ui OKa3aHUs AOOHEHTaM YCIyr CBs3M Ha OCHOBAaHUU
COOTBETCTBYIOIIUX JIMLIEH3HI.

«Tapud» - 11eHa, Mo KOTOpoil MPOUCXOIUT pacueT 3a OKazaHHYIo Yciyry Mexay CTopoHaMu.

«Tapuduspii MmIaH» - COBOKYMHOCTHh IICHOBBIX YCIIOBHM, Ha KOTOphIX Ormeparop mpesiaraet
I10JIb30BATHCS OJTHOM MM HECKOJIBKUMHU yCIIyTaMU CBSI3H.

«Ycayray - Kaxnas U3 YCIOyr CBS3H, oka3biBaeMblx OmneparopoM AOOHEHTY COIVIACHO YCIIOBHSM
Horosopa.

CTOpOHBI UCHOJIB3YIOT NPUBEAEHHBIE B JAHHOM CTAThE MOHATHUS U ONPENEICHUS IPU TOJIKOBAHHUU
Hacroawumx [Ipasun u Jlorosopa.

2. ITopsiAoK U yCJI0BHUSA 3aKJII0OYECHUS,
U3MEHEeHMS U NpeKpalleHus aeiicreus Jlorosopa

2.1. 3akaouenue Jlorosopa

2.1.1. Ycnyru okasbiBaloTCsl Ha OcHOBaHMM JloroBopa, 3akirouaemoro Mexay OmneparopoM u
AGOHEHTOM.

2.1.2. JloroBop noAnuchIBaeTCsa B ABYX 3K3EMILIAPAX, UMEIOIINX PAaBHYIO IOPUINYECKYIO CUITy — I10
oAHOMY i Kax0i u3 CTOpoH.

2.1.3. Hacrosume IlpaBuna sBISIOTCS TNPUIOKEHHUEM M HEOTbeMJIEMOH dacTbio Jlorosopa,
pasmemnieHsl Ha caiite Omeparopa, a Takke B I[EHTpax Ipojax W oOciaykuBaHus Omeparopa W MecTax
paboTel ¢ AGOHEHTaMH.

2.1.4. Tlonp3oBanme VYcmyramu OrmepaTopa oO3Ha4aeT Oe3ycloBHOE coriacue AOOHEHTa ¢
Hacrosmmmu [IpaBunamu.

2.1.5. Ycnyru okaszeiBatorcst OnepatropomM AOOHEHTY NPHU HATMYMHU TEXHUYECKOW BO3MOXKHOCTH.

2.1.6. Ilo xenanuto AbGoneHnTta JloroBop MoKeT OBITh 3aKJIIOUEH Ha OMNpeAeieHHBbIH cpok. Ecmu
CTopoHBI HE corjacoBajd B MUCbMEHHOU (opme ycioBue o cpoke, J[oroBop cuntaercs 3aKiIOYEHHBIM Ha
HEOIPEIEICHHBIN CPOK.

2.2. U3meHeHue U 1onoJIHeHHe ycaoBui lorosopa

2.2.1. Bce nu3ameHeHus u A0MOIHEHUS K JJOroBOpy BHOCSTCS B MHUChbMEHHOM (popMe, MO COTIaieHuto
Omnepatopa u AOGoHeHTa, yTeM 3aKiroueHust JlomoJHUTENbHBIX coryameHuii k JloroBopy, B TOM 4ucIe,
MyTEM COBEPIIEHUS KOHKJIIOJECHTHBIX JIEHCTBUMA, B COOTBETCTBUU ¢ 1. 2.2.2. [lpaBun, mmbo cocraBiieHHs
UHBIX JIOKyMEHTOB I10 YCTaHOBJIeHHOW OmepatopoM (opme, 3a UCKIIOUYCHHEM W3MEHEHHH U JIOTIOJHEHUH,
ocyniecTBisieMbIXx CTOpOHAMH B OJHOCTOPOHHEM MOPSIKE B COOTBETCTBUU € HacTosmuMHU [IpaBunamu nmm
3akoHonaTenbcTBOM P®. [lpu wu3menHenun J[loroBopa mnpaBa u o60s3aHHOCTH CTOpPOH CUHMTAIOTCA
M3MEHEHHBIMH C MOMEHTA 3aKJIFOUEHHUsI COOTBETCTBYIOIIETO J[OMOJHUTENBHOTO coraiieHus, 1100 B cirydae
u3MeHeHus JloroBopa B OJHOCTOPOHHEM IMOPSAKE, C MOMEHTA COBEPILIEHUS yIpaBOMOueHHOM CTOpOHOI
COOTBETCTBYIOIIMX JECHCTBUM, HAIIPABJIICHHBIX Ha H3MEeHeHue [oroBopa.

2.2.2. Buecenue uzmeHeHuid B JloroBop, B TOM YHWCJE, B YaCTU MEPEUYHS OKA3bIBAEMBIX Y CIYT,
TapudHbIX T1IaHOB, CMEHBI crmoco0a JOCTaBKM cyeTa 3a YCIyrd 1o uWHuAnMathuBe AOOHEHTa,
OCYLIECTBIISIETCS ITyTEM 3aKJItoueHUs J[OMOJHUTENBHOIO coriameHus Mexay CTOpoHaMu, a NMpU HAIWYUHU
TEXHUUYECKOH BO3MOkHOCTH OrepaTopa — ¢ UCIOJIb30BAHUEM JUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJECHCTBUS
AbonenTta ¢ Onepatopom uepe3 JInuHblil KaOWHET WM 1O TenedoHy nocie uaeHTuuKanuu AOOHEHTa ¢
HCIIOJIb30BaHUEM aHAJIOTOB COOCTBEHHOPYUYHOI noanucu AOOHEHTa, MOATBEPKIAIOUINX, YTO PACTIOPSKEHUE
naHo AOOHEHTOM. AHajIorm COOCTBEHHOPYYHOW moamucu AOOHEHTa - 3TO HUCHOJb3yeMble NpHU
onpezeneHHbIX OmneparopoM ycloBUSX aOOHEHTCKUII HOMEp, Mapojib U HHbIE HAECHTU(UIUPYIOLIUE
AOoHeHTa JaHHbIe, onpeneneHHble OnepaTopoM, UCIONIb3YEMbIE 0 OTASIBHOCTH WIIM COBMECTHO. 3aIpOChl
U pacnopsikeHus: AGOHEHTa, MOJAAHHbBIE C HCIOJIb30BaHUEM aHAJIOrOB COOCTBEHHOPYUYHOU MOANUCH, UMEIOT
IOPUJINYECKYIO CHITY, COOTBETCTBYIOLIYIO IOPHINYECKOH Crile COOCTBEHHOPYUYHOU MOIIHCH.

B wactu cmeHpl cnocoba JOCTaBKM cyeTa 3a YCIYyTH CBSA3M 3aKioueHue J{omoJHUTENIbHOTO
cornamenust Mexay CTOpoHaMH TaKkKe JIOIYyCKaeTcs IyTeM coBeplieHUss AOGOHEHTOM KOHKIIOIACHTHBIX



NEHCTBUM, TIpeayCMOTpeHHBIX myOaumuHon odeproii OO0 «VHHOBaIMOHHBIA IIeHTp BepxHekambs» s
HU3MCHCHUA cnoco6a JOCTaBKH CUCTA, .HI/I6O noanuCaHueM A6OH€HTOM COOTBCTCTBYIOIICTO 3asIBJICHUS.

2.3. lIpexpamenne/pacrop:xenne Jloropopa

2.3.1. JloroBop MOXET OBITh PaCTOPTHYT B JIFOOOE BpeMs 110 coriamieHnto CTOpoH.

2.3.2. AGoHeHT BmpaBe B 000€ BpeMss B OJHOCTOPOHHEM IOpPAIKE pacTOprHyTh JloroBop
nocpeACTBOM o(opMmIleHHUs 3asdBlIeHUSI 00 OJJHOCTOPOHHEM pacTop:keHuHu J[oroBopa u mepenayu 3asBICHUS
Omneparopy. [Ipu sTrom Oneparop ocraBisieT 3a coboit mpaBo TpeOoBaTh OT AGOHEHTA OIJIAThl (PaKTUIESCKU
MOHECEHHBIX pacxofoB Omneparopa Ha OpraHU3alMI0 AOCTyNa K YciIyraM, €cid Takhe pacxojbl HE ObLIN
oryaueHbl AGOHEHTOM IpPH OpraHu3aluM AocTyna K Ycmyre. Jlata mpekpamieHust neiicrsust Jorosopa,
yKa3aHHas B 3asBJICHUM C y4eToM TpeOoBaHuii m. 3.3.5. [IpaBuin, siBiasieTcss maToil pactopskenus Jlorosopa
€CJIM NHOE HE OINPEEIIEHO YCIOBUSMH 3asBJICHUS.

2.3.3. OnepaTop BIpaBe B OJHOCTOPOHHEM MOPSIKE pacTOPrHYTh JOroBOp B Cilydyae HE YCTpaHEHUS
AOGOHEHTOM HapyuieHus! TpeboBaHMi, ycTaHoBIeHHBIX DenepanbHbiM 3akoHOM «O cBszu» Ne 126-D3 ot
07.07.2003 r., [IpaBunaMu okazaHWs YCIYr CBSI3M WM Hactosmmmu [IpaBuimamu (B T.4. TIPU HEOILJIaTe
VYcenyr) mo ucreyenun 3 (Tpex) MecsileB co AHS monydeHuss AOoHeHToM yBenomieHust Omeparopa B
NUCbMEHHOU (hopMe 0 HAMEPEHHUH MPUOCTAHOBUTH OKa3aHUe Y CIIyT.

2.3.4. B ciyuae npekpaiieHust y AOOHeHTa paBa BIaJCHHS U MOJIb30BaHMs yKa3aHHBIM B JloroBope
MOMEIICHHEM, B KOTOpoM ycTaHoBieHo OOopymoBanme mjis okazanus Yciyr, [loroBop ¢ AOGoHEHTOM
npekpamaercs ¢ MoMeHTa mnoiydeHuss OmepatopoMm yBeromiieHuss AOOHEHTa O TPEKpalleHuu TpaBa
BJIa/IeHUA M (WJIN) MOJIb30BaHUS MMOMEIIEHNEM WK OOpalleHHs] HOBOTO BJa/ebla YKa3aHHOTO TTOMEIICHHUS
0 3aKyIroueHuu Jlorosopa.

3.IIpasa u o6s13anHOCTH CTOPOH

3.1. Onepartop 00s13aH:

3.1.1. Oxka3eiBaTh AOOHEHTY YCIYrM B COOTBETCTBHHM C 3aKOHOJATENbCTBOM P®D, nuIeH3usMHU,
HoroBopoMm, Hactosmumu IIpaBuiamu. OnepaTop rapaHTUpPYET OKazaHUE YCIyr B pamkax JloroBopa mpu
ycnoBun  obecriedeHuss OOOpynOBaHHWs, YCTaHOBIEHHOrO y AOOHEHTa Ui OKa3aHUs  YCIYT,
3JIEKTpoNUTaHueM HanpsbkeHnnem 220B nepeMeHHOoro Toka.

3.1.2. YcTpaHsATh HEHCIIPABHOCTH, MPEMATCTBYIONINE TOIb30BaHUIO Y CIIyraMH, 1o 3asiBke AOOHEHTa
C YYETOM TEXHHYECKHUX BO3MOXKHOCTEU B CPOK, HE MPEBBINAIONINEN 14 KaJleHAapHBIX THEH, 32 UCKIIIOUCHUEM
cly4yaeB OTCYTCTBHs Joctyna OmepaTropa K MECTy MOBPEXKICHHUS, BO3HHUKIIME HE IO ero BuHE. B
OTpeieNIeHHBIX CUTYyalusxX (reorpaduyeckoe pacnoioKeHne HaCeIEHHOTO MyHKTa, KIMMAaTUYECKUEe YCIOBHS
U T.JI.) HEUCIIPABHOCTU YCTPAHSIIOTCS B TEXHUYECKH 0OOCHOBaHHBIC CPOKH, KOTOPBIE MOTYT IMpEBbIIIATh 14
KaJleHJAapHbIX THel. HeucnpaBHOCTH, BO3HUKIIUE 1O BUHE AOOHEHTa, YCTPAHATh C YUETOM TEXHHYECKUX
BO3MOXKHOCTEH 3a IOTOJHUTENBHYIO TUIATy, B COOTBETCTBUU C JeicTBYyommMu Tapudamu Oneparopa.

3.1.3. U3Bemars AGoHeHTa 00 m3menenun Omneparopom TapudoB Ha Ycayru B CpOKH U B TIOPSIKE,
IIPEyCMOTPEHHBIE IEHCTBYIOIIMM 3aKOHOAATEIbCTBOM U JIOrOBOpOM.

3.2. Onepartop umeeT NpaBo:

3.2.1. YBenomuB AGOHEHTA, IPHUOCTAHOBUTH OKa3aHHWE eMy Y CIIyT B CIydae HapylieHus: AGOHEHTOM
TpeOOBaHMWH, CBSI3aHHBIX C OKa3aHWEM OJTUX Ycayr W yctaHoBiIeHHBIX D3 «O cBs3uW», HWHBIMU
HOPMATHBHBIMHU MPABOBBIMU aKTaMHu U J{OrOBOpOM, B TOM YHCJI€ HapYIIEHUsS] CPOKOB OILIAThI OKA3aHHBIX
AOGoHeHTy VYciIyr m 00s3aTenbCTB, NpeaycMoTpeHHbIX 1. 3.3.9. Hacrosmux [lpaBwi, 1m0 ycrpaHeHus
HapyILIEHUs WM TMPEAOCTaBICHUS JOKYMEHTOB, MOATBEpKIAOIMUX omaty OmnepaTtopy CTOUMOCTH
OKa3aHHBIX YcIyr (B ciy4ae, eclid MPUOCTAHOBJICEHNE OKa3aHUsl Y CIIyT ObLIO BbI3BAHO HApYIIEHUEM CPOKOB
WX OILJIATHI).

3.2.2. BHOCHTH TpeIoKeHHsI 0 W3MeHeHnto JloroBopa, MmoakiItoueHni0 AOOHEHTOM HOBBIX Y CITyT
nyteM pasmenieHust opeptsl Ha caiite OO0 «HHOBaMOHHBINA IIeHTp BepxHekambs», UM HampaBlICHUS
MUCBMEHHOTO yBeJAOMJICHUsSI AOOHEHTY Ha OJlaHKax CYETOB WJIM MHBIMH crocobamu. Omeparop BIpaBe B
pasMenieHHON odepTe ycTaHaBIMBaTh MOPSAIOK akmenta AGoHeHTOM odepTsl Omneparopa Mo U3MEHEHUIO
JloroBopa, TOAKIIOYCHUIO HOBBIX (IOMOJHUTENBHBIX) Ycmyr. CoBepuieHne AOOHEHTOM JCHCTBUH,
OPEeIyCMOTPEHHBIX B odepTe, NOATBepkKIaeT 3akioueHue Mexay Omneparopom u  AOGOHEHTOM
JOTIOTHUTEIBLHOTO corjamieHus: 00 u3MeHeHuu yciaoBuii Jlorosopa.
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3.2.3. CamMOCTOSATENHHO YCTaHABINBATh W/WIK U3MEHATh TapudHbIe II1aHbl, OTACIbHBIC Tapudsl Ha
VYciyru, onpenensTb UHbIE IIEHOBBIE YCIOBHS MPEAOCTABICHHS Y CIYT, IIPU YCIOBUH H3BeIIeHUsT AOOHEHTa
He MeHee uyeM 3a 10 (mecarb) AHEH O BBEIEGHWM YKa3aHHBIX M3MEHCHHMH TyTEM pa3MEIICHH
cootBeTcTByOIerd uHpopmanuu Ha caiite OOO «l/HHOBaMOHHBINA LEHTp BepxHekambs» W B MecTax
paboTel ¢ aboHeHTamu. Oneparop BIIpaBe IOMOJHUTENIBHO YBEIOMUTh AOOHEHTOB O BBEACHHM W3MEHEHUN
nyTeM pa3MelleHus nHpopMmanuu 00 M3MEHEHHH Ha OJaHKax CYeTOB, B MecTax paboThl ¢ aDOHEHTaMH, a
TaK)Ke C MOMOIIBIO CPENICTB ANEKTPOHHOU, (PaKCUMUIILHOU CBSA3H, MMCbMEHHBIX COOOIEHU U T.11.

3.2.4. TpeboBate 0T AOGOHEHTa WUCHOJIHEHHUs 00s3aTeNbCTB MO JloroBopy, B T.4. HEHCIIOJHEHHBIX
nepea OnepaTopoM JIEHEKHBIX 00s3aTENBCTB, MepeAaBaTh (yCTymnaTh) TPETHUM JIMIIaM MPaBO TPeOOBaHMs
UCTIOJIHEHUS yKa3aHHBIX 00s3aTelIbCTB C IMPEACTABICHUEM MM HEOOXOTUMBIX IJIsI ATOTO CBEACHUH 00
AOoHenTe U ero oOs3arenbcTBax. [Ipum aToM He TpeOyeTcss MOmMOJHUTENbHOE coriacue AOOHEHTa s
nepeaayn (yCTYNKH) TPETheMy JIMIy yKa3aHHOT'O IpaBa TpeOoBaHus oT AOOHEHTa.

3.2.5. TlepenaBatb cBeneHusi 00 AOOHEHTE omeparopaM B3aUMOJCHCTBYIONIUX CETEH CBS3H IS
L[eJI€N OCYLIECTBIICHUS B3aUMHBIX PAaCUeTOB 3a Y CIIyTM U paCCMOTPEHMS IIPETEH3UM.

3.2.6. AGoHeHT 00s3aH BO3MECTUTH YOBITKM OrmepaTropa B MOJTHOM oObeMe (peajabHbI ymiepO u
yIyIIeHHas BbIT0/1a), BO3HHKIIHWE B CBSI3M C BBIHYXKICHHBIM IPUOCTAHOBJICHHEM OKa3aHus Y CIyTH,
BO3HHKIIIETO M3-3a TIOBPEKICHUS U/ UK TIPOCTOsi 006opynoBanus Oneparopa 1mo BuHe AOOHEHTa.

3.2.7. TpeGoBaTh BO3MEIIEHUS MOJIHOH CTOMMOCTH BOCCTaHOBJIEHUS oOopynoBaHusi OmnepaTtopa B
Cllydae ero moBpexAeHUs 10 BUHe AOOHEHTa.

3.2.8. IlpenocraBnsaTh (HanpaBiaTh) AGOHEHTY WH(POPMAIIMIO, B TOM YUCIIE PEKIAMHOTO XapakTepa,
00 VYcmyrax Omeparopa, crmocobax W YCIOBUSIX HMX HPENOCTaBIEHUS W 3aKa3a B COOTBETCTBUU C
TpeOOBaHUSAMH JICHCTBYIOIIETO 3aKOHOJATEIbCTBA.

3.2.9. IlpuocraHaBiauBaTh OKa3aHWE YCIYyr B ciydae HapymieHus AOOHEHTOM TpeOOBaHUM,
ycTaHOBIEHHBIX HacTosmmMu [IpaBunamu (ZloroBopoM), B TOM YKcCiIe HapyIIEHUS! CPOKOB OILIATHI Y CIIYT, a
paBHO MpH HecoOIoaeHNM AOOHEHTOM HOPMATHBHBIX IPABOBBIX aKTOB B O0JIACTH CBSI3U - BILIOTH 10
ycTpaHeHus: HapymieHui. Oneparop CBs3U BIpaBe MPUOCTAHOBUTH OKazaHWe AOOHEHTY TOJIBKO TeX Y CIyT,
B OTHOIICHUH KOTOPHIX AOOHEHTOM JOIYIEHbl HAapyIIeHUs TPeOOBAaHUM, YCTAHOBJICHHBIX JCHCTBYIOIINUM
3akoHoJaTenbcTBOM PD 1 JloroBopom.

3.3. AOoHeHT 00s13aH:

3.3.1. OmraynBarh YciIyru B MOJHOM O0ObEME M B CPOKH, OIpeneneHHble B JloroBope, cOriacHo
JIEHCTBYIOIUM Ha MOMEHT OKa3aHUsl COOTBETCTBYIONUX Y cnyr Tapudam Omneparopa.

3.3.2. IlucemenHo ysenomutTh Omepartopa 00 u3MeHeHMHM ()aMWIMK, MMEHH, OTYeCTBa, MECTa
peructpanuu (KUTENbCTBA), YKa3aHHOTO B JloroBope, MpeKkpalleHu MpaBa BIaJEHUS W/UIM MOJb30BaHUS
IOMEIIEHHUEM, B KOTOPOM YCTaHOBJICHO II0JIb30BaTENbCKOE (OKOHEYHOE) oOopynoBanue AOOHEHTa,
Mo4ToOBOTrO ajapeca AOOHEHTa B CpPOK, He mpeBblmaromuii 30 (TpuamaTv) KajdeHIAPHBIX ITHEH C JaThl
BBEJICHUSI B JICHCTBHE COOTBETCTBYIOMIMX M3MeHeHUU. [IucbmenHo yBenomuth Omeparopa 00 M3MEHEHUU
ajZipeca IOCTaBKU CUETOB B Te€UEHHUE 3-X KaJIEHJApHbIX JHEH ¢ MOMEHTA €ro U3MEHEHUSI.

3.3.3. U3Bemars Omeparopa 0060 Bcex Cilydasx MEPEephIBOB CBSA3M B MPeNOCTaBIsieMbIX AOOHEHTY
Vcnyrax.

3.3.4. OOGecneunth OecrnpensTCTBEHHBIH A0CTyn paboTHUKOB Omeparopa (YmOJTHOMOUYEHHBIX
OIepaToOpoOM JIUI), MPEIbSIBUBIIMX COOTBETCTBYIOIIEE YIOCTOBEpEHUE (IOBEPEHHOCTH), AJISi BBIOJHEHUS
paboT, HeoOXOAMMBIX BO HCHONHeHHEe JloroBopa, a Takke JUIsl TNPOBEIACHUS OCMOTpAa, PEMOHTa U
TEXHUUYECKOT0 00CITyKUBAHUSI CPEJICTB, COOPYKEHUH, TMHUNA CBS3U B MOMEIICHHUAX, & TAK)KE Ha 3eMETbHBIX
y4acTKax, HaXOJSIIUXCS BO BJIAJCHUU U (WJIN) MOJIb30BaHNU AOOHEHTa, B TOM YHCie K O0IIeMy UMYIIECTBY
COOCTBEHHUKOB, Ha KOTOPOM pa3MeIIEHbI CPEJICTBA, COOPYKEHUS, TUHUU CBS3H..

3.3.5. B cnydae OIHOCTOPOHHEIrO IIOJIHOTO (YacTUYHOIO) OTKa3a OT HchonHeHus J[loroBopa
MUCBMEHHO yBeAOMUTH 00 3Tom OrmepaTtopa 10 MpeAnoiaraeMoi AaTbl OTKIIOYEHUS YCIyru, a TakkKe
omnatute Orneparopy CTOMMOCTh OKa3aHHBIX YCIyr B pa3Mmepe, NMPeayCMOTPEHHOM JACHCTBYIOIIMMH Ha
MOMEHT uX oka3anus Tapudamu Omneparopa. Ormutata pgomkHA OBITH TIPOM3BEAEHA IO JATy
COOTBETCTBYIOIIETO OTKa3a OT MCIOJHEHHs J(oroBopa, yKa3aHHYIO B YBEJIOMIICHHH, HO HE MEHEe YeM II0
naty nosydeHus OneparopoM BBILIEYKa3aHHOTO YBEIOMIICHHUS.

3.3.6. He pnmomyckarh CaMOBOJBHOTO TOJKIIOUEHUS K CETH IOJIh30BATEIBCKUX (OKOHEUYHBIX)
YCTPOMCTB M HWHOTO OKOHEYHOTO OO0OpYyIOBaHMS, MOAKIIOUEHUS K JAPYrUM aOOHEHTCKUM JIMHUSM.
Hcnonp3oBaTh  MOJIB30BAaTEIbCKOE (OKOHEYHOE) YCTPOMCTBO M HHOE OKOHEYHOe 000pynoBaHuUE,
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npenocrabieHHble OmepaTopoM, TOJIBKO ISl MOJyYEHHUs YCIYTr, OKa3aHue KOTOpbIXx OmneparopoMm WU
MHBIMH JIUIIAMU TIPEyCMOTpeHo JloroBopom.

He ucnonp3oBarh Ycinyru B IPOTUBOINPABHBIX LENAX, @ PABHO HE COBEPIIATH IEUCTBUM, HAHOCAIIINX
Bpen OmnepaTopy W/WiM TPEeThUM JIMIIAM, HE COBEpINATh JACUCTBHUH, MPENATCTBYIOIIUX HOPMAIbHOMY
(GYHKIIMOHUPOBAHUIO CETH JOCTYIa, 00OpyAOBaHuUs, MporpaMMHOro odecreuenus Ormepartopa U TPeTbUX
JMI, HE HCIOJIb30BaTh YCIyru Oe3 JOMOJIHUTEIBHOTO MUCHbMEHHOrO corjacoBaHus ¢ Omepartopom s
MPOBEJICHUS JIOTepel, TOJIOCOBAHUN, KOHKYPCOB, BUKTOPHH, PEKJIaMbl, OMPOCOB, MAaCCOBBIX PAaCCBLJIOK
COOOIICHUH.

3.3.9. Mcnonb30BaTh TOJIBKO CEPTHHHUIIMPOBAHHOE O00OPYIOBAHUE U JIUIICH3UPYEMOE MPOTPaMMHOE
o0ecrieyeHre MpH MOJIYYCHUU YCIyT, IPU 3TOM B Cllyyae HECOOIIOJCHUS YKa3aHHOTO YCIOBUsS, AOOHEHT
HECET pPHUCK HACTYIUJICHUS HEOJNarompusATHBIX MJII HEro MOCIHEACTBHM, B TOM YMHCIE CBA3AHHBIX C
BO3MOXXHOCTBIO TTOCTOPOHHETO MOAKIIOueHHs. B ciyyae ecnu okoHeuHoe oOopynoBaHue AOOHEHTa He
MOJJIEPKUBAET CKOPOCTh TMeEpeNauyd JaHHBIX [0 BbIOpaHHOMY AOOHEHTOM TapudHOMY IUIaHy, IPU
opranuzaiun MHTtepHeT-coequHenuss depe3 cetb Wi-Fi, ckopocte MHTepHeT-coenuHeHUs (mepenayu
JIAHHBIX ) MOKET OBITh MEHBIIIE, YeM B BHIOpAaHHOM Tapu(PHOM ILIaHE.

3.3.10. Ilpm 3akmroueHun JloroBopa O03HAaKOMUTbCA ¢ HacrosmuMmu IlpaBunamu  u
Tapudamu/TapuduasiMu mmanamu OnepaTopa.

3.3.11. He coBepmarb J€HCTBHII, 3aBEIOMO HAIpPABJIECHHBIX Ha HapyLIEHUE HOPMAIBHOTO
byHkuonupoBanusi obopynoBanust Ormeparopa, Ha TMOJTy4YeHHE HECAaHKIMOHHUPOBAHHOTO JOCTyma K
obopynoBanuto win CeTtn nepenauu naHHbix Onepartopa.

3.3.12. Bo Bcex cayuasx, Korja B IENsIX OKa3aHUA YcIyr AOOHEHTY NpPEIOCTaBIsETCS JIOTHH,
naposib. AGOHEHT 00s3aH TPENOTBpAIIATh HECAHKIIMOHMPOBAHHOE HCIIOJIB30BAaHUE TPETHUMHU JIMIIAMHU
COOTBETCTBYIOILIETO JIOTMHA, Mapojs OT ero HuMeHu. Eciu ucnomp3yemoe i MOJNyYeHUs YCiIyr
O6opynoBaHre MMEET 3aBOJCKYIO (HE3AIIUIICHHYI0) YYETHYIO 3amuch, AOGOHEHT 00si3aH M3MEHHUTH €€ B
HacTpoiikax O0opy0BaHUS Ha IEPCOHATBHYIO (OTIUYHYIO OT 3aBOJICKOM), a TaK)Ke MPHUHATH HEOOXO0IUMBIE
MEPBI C LIEIbI0 HEAOMYIIEHUs TOCTOPOHHETO NoAKII0UeHHs K OO0pyI0BaHHUIO.

3.4. AGOHeHT UMeeT NpPaBo:

3.4.1. Ilonyuyats ot Omeparopa uHpoOpManHiO, HEOOXOMUMYIO I HCHoNHEHUs: JloroBopa, B TOM
yucie uHpopmarmioo o pekBusznutax Omnepartopa, pexkume padbotsl, Tapudax m okaszpiBaeMbIX YcCiyrax, O
COCTOSTHUU JIMIIEBOTO cuera AOGOHEHTA.

3.4.2. TpeboBaTh yCTpaHEHHS HEUCIPABHOCTEH, MPEMSATCTBYIOIMIUX IOJIb30BAHUIO YCIIyramMu, B
CPOKH, YCTaHOBJICHHBIE IEHCTBYIOIIMMH HOPMAaTUBHBIMHU aKTaMH.

3.4.3. [IpaBa u o6s3aHHOCTH AOOHEHTa Mo JloroBOpy HE MOTYT OBITh MepeAaHbl APYTUM JIUIaM 0e3
MpeBapUTEILHOTO MUCBMEHHOTO cornacust Oneparopa.

4. CtroumocTh Y CJIyr, NOPsiA0OK pacuyeToB

4.1. Tapudsi Ha Yceayru

4.1.1. Croumocth Ycuyr, okazpiBaeMbix AOoHEHTy OrmepaTopoM M0 HacrtosmeMy Jloroeopy,
orpeneNnsercsl NeHCTBYIONIMMHM Ha MOMEHT OKa3aHus cooTBeTcTByrommx Ycimyr Tapudamu Omneparopa.
Tapudsr Ha Ycemyru yrtBepknatorcss OmepaTopoM caMOCTOSITeNbHO. Tapudbl Ha YcCayru, MOaiekKariue
pEeryMpoBaHUIO  TOCYIapcTBOM, BKItoueHHble B [lepeuenb, yTBepxaeHHbI IlocTaHoBIEHHEM
[IpaButensctBa PO ot 24.10.2005 r. Ne 637, yrBepxknatorca OneparopoM CaMOCTOSITENIBHO B IIpenenax,
YCTaHOBJICHHBIX TOCYAapCTBOM TapudoB Ha Takue Yciuyru. M3menenne TapudoB mpou3BoaUTCS
OmnepaTopom, B cooTBEeTCTBUU C 1. 3.2.3. [IpaBu.

4.1.2. Tlpu u3menenun Tapuda B TedeHHE nepuoja, 3a KOTOphli AOOHEHTOM yke Oblla BHECEHA
iata 3a Ycnyru OnepaTtopa, nepesi BBEICHUEM yKa3aHHBIX U3MeHeHud, OnepaTop Mpou3BoAUT AOGOHEHTY
nepepacuer ¢ 1aThl BBEICHUS B JIEHCTBUE COOTBETCTBYIOLIUX N3MEHEHUH.

4.1.3. B cimyuae eciu BHeceHHE M3MEHEHHMU B JlOroBOp MOBJIEKIO HEOOXOIUMOCTH BBIMOJTHEHUS
OneparopoM COOTBETCTBYIOIIMX pabOT, 3TH paboThl Mmojasexar oriare AOOHEHTOM, MO WHUIUATHBE
KOTOPOTo ObUIM BHECEHbI M3MEHEHHUs B ycloBHs JloroBopa, B pa3mepe, MpeayCMOTPEHHOM ACHCTBYIOIIUM
Ha MOMEHT OKa3aHHusi cooTBercTBymomier VYcuayru Tapudom Omneparopa, Ha OCHOBAaHUHM CUYETOB,
BBICTaBIIsIeMbIX ONIepaTopoM WIIM UHBIMH YIIOTHOMOYEHHBIMH UM JTUIIAMH.



4.2. Cyer Ha Ycayru

4.2.1. Omneparop exXeMecsSYHO TpenocTaBisieT AOOHEHTY cYeT 3a YCIyrd, OKa3bIBaeMbIE TI0
JHorosopy. Cyer sBIsSieTCS NOKYMEHTOM, B KOTOPOM OTpa)karoTcsl JE€HEXHbIe 00s3aTenbcTBa AOOHEHTa.
Cuer nomkeH OBITH OruladeH AOOHEHTOM B CPOKH, ycTaHOBIeHHBIE Tml. 4.3.2., 4.3.3. Hacrosmux [IpaBu.
CueT MOXKeT BKJIIOYATh B ce0s Takke CBeACHUs 00 Ycayrax CBSI3H, paHee He MPEIbsBICHHBIX K OIUIaTe, HO
OKa3aHHBIX B MeCSIaxX, MPEIIISCTBYIONUX MECAIY OKa3aHWS YCIYr CBSI3H, 32 KOTOPBIM MPOU3BOIUTCS
pacuer. Ilpu 3ToM AGOHEHT MMeeT BO3MOKHOCTH IMOIYYHUTh JOMOJHUTEIbHYI0O MH(OPMALIUIO B MOPSAIKE,
peayCMOTPEHHOM B 1. 4.2.6 HacTosiux [IpaBui.

4.2.2. IlpenocraBieHue cueTa OCymecTBIsIeTcss AOOHEHTY B COOTBETCTBHH C BHIOPAHHBIM CIIOCOOOM.
BapuanTsl crioco6a nmpeIocTaBiIeHus cYeTa SIBISIOTCS JPYT JUISl IPyTra B3aUMOUCKITIOYAIOIUMHU.

4.2.3. B cnydasx, korga cuer AOOHEHTY OTHpaBIsACTCS IMOYTOHW, 00s3aHHOCTH Omeparopa O
00ECTIEYeHNIO JJOCTABKM CUETa CUUTACTCS BBIMOJHEHHONM B MOMEHT IOJayyl IOYTOBON KOPPECHOHACHLIUH B
COOTBETCTBYIOIIIEE IMOYTOBOE OTJEJIEHHWE CBA3M (MJIM, COOTBETCTBEHHO, OTHPAaBKH CUETa Ha YKa3aHHBIN
AOGOHEHTOM >JIEKTPOHHBIH azpec), 0e3 mosyueHus yBeAoMIeHus! 00 ero noiay4deHuu. B ciydasx, korjaa cuer
AOOHEHTY OTIpABISAETCS KyphepOM JO MECTa PEeTUCTpaIuu, JUO0O 10 MecTa OKOHEYHOTO (a0OHEHTCKOTO)
o0opynoBaHusi, 00s3aHHOCTE OmepaTopa CuUMTaeTCs BBIIOJHEHHOM TMpU JOCTaBKe cyeTa [0
COOTBETCTBYIOIIETO MOYTOBOTO sIHUKa. B ciydae, korga cyer AGOHEHTY TpeaocTaBiseTcs depes JInuHbIi
KaOMHET, O00S3aHHOCTh MO OOECHEeUeHHIO MNPEIOCTABICHUS CUETa CYHMTAETCS BHIIOJHEHHOM B MOMEHT
pasMenieHuss cuera B JIMUHOM KaOMHETE WJIM HaIpaBJIEHUS cyeTa IO aJApecy 3JIEKTPOHHOH IOYTHI,
yKazaHHOMY AOGOHEHTOM, COOTBETCTBEHHO.

4.2.4. T1o Be1OpaHHOMY AOOHEHTOM CITOCOOY MPEAOCTABICHUS CUETA TIPEIOCTABIISIOTCS TAK)KE cUeTa
WHBIX TIOCTaBIIUKOB YCIYT, OT UMEHHU KOTOPHIX OrepaTop BBICTABISET CueTa HA OCHOBAHHWH JIOTOBOPOB,
3aKJIFOUYEHHBIX C TAKUMH ONEPATOPAMHU.

4.2.5. Yreps, HenonyueHne AOOHEHTOM BBICTaBJICHHOTO0 OrepaTopoM cueTa M WHBIX PACUETHBIX
JOKYMEHTOB, B T.4. B CBSI3M C HEBBIIIOJHEHHEM OOSI3aHHOCTH, MPEAyCMOTpeHHOW m. 3.3.2. HacToALIMX
[IpaBun, HE 0cBOOOX1aeT AGOHEHTa OT 00sI3aHHOCTH CBOEBPEMEHHOM OTIATHI Y CITYT.

4.2.6. AGOHEHT MOXXET YTOYHUTh CYMMY K OIUIaTe MO Teie(oHy crpaBOYHO — WH(POPMALMOHHOTO
obcmyxxuBanus Onepatopa, 1u00 (MpHU HATHMYHH TEXHUYECKON BO3MOXKHOCTH) uepe3 «JIndHbIi KaOWHETY,
1100 0OpaTUTHCS B MMyHKTHI 00CTYXKHUBaHUA KiIHMeHToB Orneparopa JUis MOoJyYeHHs JyOJInKarTa cuera.

4.2.7. OcHOBaHWEM ISl OCYIIECTBJICHHUS PACUYE€TOB SBJISIOTCS TOKa3aHWs OOOPYIOBAaHHUS CBS3U
OmnepaTopa, yYUTHIBAIOIIET0 00bEM OKa3aHHBIX Y CITYT.

4.3. Cnoco6 onuiatsel Y cayr

4.3.1. Tum omnaTel yCJIyrd — aBaHCOBBIA TuiaTex. Omata Ycemayr npousBoautcs AGoHeHTOM 10 1
ymcna PacuetHoro nepuoga. CyMMa K oIjiaTe B CHUETe 3a Y CIyTU ONpPEAEsAeTCs, UCXOAs U3 HAYUCIEHUN U
CJIO’KMBILIETOCSl OCTaTKa Ha Hayano PacueTrHoro mepuojna u miarexeil PacuerHoro nepuona. Eciu Ycenyru
OKa3bpIBalOTCS AOOHEHTY BIEpBbIe, pa3Mep aBaHCOBOIO IUIaTeka 3a TMepBblii PacueTHbll mepuon
OTIpeNIeIIeTC UCXOAsl M3 pa3Mepa mpenrnonaraeMol mnorpebHoctn AbOoHeHTa B Ycmyrax. Eciom cymma
aBaHCa MPEBBIIIACT CTOMMOCTh OKa3aHHBIX Yciyr, Omeparop 3a4duciser 00pa30BaBUIYIOCS Pa3HHUILY B CUET
oriaTel Yciyr B cieayroieM PacuetHom nepuojie. AOOHEHT caMOCTOSATENbHO BEJET KOHTPOJIb 38 HAIMYMEM
JICHeXKHBIX CPEJCTB HA CBOEM JIMIIEBOM cueTe, Mojydas WHPopMalmuio Mo TeieoHaM CIPaBOYHO-
nHpopmanmoHHoM ciry)0b1 Onieparopa, B noapazaeneann Omnepartopa, B «Jlnunom kabunere» u T.1. [Ipu
BBIOOpE aBaHCOBOTO CIIOCO0A OIUIATHI Y CIIYT, OIiaTa Y CIyTr MOXET MPOU3BOAMTCS IMyTEM aBTOMAaTHYECKOTO
CIIUCaHMs JIEHEXHBIX cpeAcTB ¢ JluneBoro cuera Ab6oHeHTa B PacueTHOM mepuoje, MmpeauiecTBYIOmeMy
nepuoay Haudaja okazaHusg Yciyr B PacuerHom nepuoje, mpu Hanuuuu y OmnepaTopa cOOTBETCTBYIOLIEH
TEXHUYECKON BO3MOKHOCTH. I[Ipm sTomM He mo3mHee S5 (maATH) paboumx THEH C MOMEHTa 3aKIIOYCHUS
JoroBopa (ecnu nHOE HE TIpeaycMOTpeHo JloroBopoM) AOGOHEHT 00s13aH BHECTH Ha JIMIEBOW CUET TUTaTeX
3a orytaynBaeMblie Yciryru. Ha MoMeHT Hauama oka3aHusl COOTBETCTBYIOIIMX Y ciyT OanaHc JIumeBoro cuera
JIOJDKEH OBITh JOCTaTOYHBIM Ui OIIaThl Yciayr. B ciydae ucuepmanusi aBaHca oOKasaHHME YCIyT
pUOCTaHaBIMBaeTCA 0e3 MPeIBapUTENBLHOTO YBeJOMIIeHUSI AOOHEHTA.

4.3.2. AOoHeHT BmpaBe oOpaTuTbCs K OnepaTopy C 3asBIEHHEM O pa3JesieHUH/00beAMHEHUH
JluneBbix cueroB. Ilocnme momyuenus Ttakoro ooOpamieHus Omeparop (MpU HAIMYAKA TEXHUYECKON
BO3MOXKHOCTH), HE IO3JHEE IEepBOro YHUClIa Mecdla, cleaylomero 3a oOpameHneM AOoHeHTa (eciu
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obparmienue AGoHeHTa moxydeHo OnepaTopoM 10 20-ro Yrciia COOTBETCTBYIOIIETO MECAIA BKIFOUUTEIIBHO)
WIH C TIEPBOTO YKCIIa BTOPOTO CIEAYIOMIEro 3a oOpamenneM AbGoHeHTa Mecsia (eciu oOpamenne AGoHeHTa
nosrydeHo Oneparopom mnociie 20-ro 4ynciaa COOTBETCTBYIOIIETO MecsIa), 00s13yeTcsl yYUThIBATh KaXAYI0 U3
OKa3bIBaeMbIX AOOHEHTY Y ciyr Ha oTaensHoM JlnneBoM cuére / Ha enuHOM JluiieBoM cuere.

4.3.3. AOGOHEHT HeceT 00s3aTenbCcTBa MO OIIaTe YCIyr, OKa3aHHBIX J0 MOMEHTa IOJIy4YeHUS
OmneparopoM yBeIOMIICHHUS O MPEKPAIICHUN TTpaBa BIAJCHUS U (UJIH) MTOJIb30BAHUS IOMEIICHUEM B KOTOPOM
ycTaHoBieHo O0opyoBaHue ISl OKa3aHUs Y CIIyT.

4.3.4. B cnyuae, ecnu YCIIyry YYUTBHIBAIOTCSA Ha €IMHOM JIULIEBOM CYETE, IIPU OTCYTCTBUU YKa3aHUS
AOOHEHTOM Ha3HAueHUsl IUIaTeXa, MOCTYMUBLUIME HA EAUHBIA JIMLIEBOM CYeT JEeHEeXHbIE CpeaCcTBa
pacrtpeiensioTcss B CIEAYIOIIEM MOpsSAKe: B IMEPBYIO OYEpelb MOramaercs 3aJ0KEHHOCTh IO BCEM
VYcyram, Bo BTOPYIO O4epellb CIHUCHIBAIOTCS TEKYIINE IUIATEeXH 3a YCIyrd B 3aBUCHMOCTH OT BBIOPAaHHOI
AOOHEHTOM CHCTEMBI OIUIATHI, OCTAaTOK IOCTYIMHUBIIUX JIEHEKHBIX CPEICTB YYUTHIBAIOTCS Ha €IUHOM
JIMLIEBOM CYETE B KAYECTBE aBAHCA

4.4. ®opma omiarTsbl
4.4.1. AGOHEeHT BIpaBe OCYLIECTBIIATH OIJIATy YCIIyT HAJMYHBIMU, TUO0 B Oe3HAIMYHON (Gopme, 1o
CBOEMY BBIOODY.

5. OrBercTBeHHOCTH CTOpOH. [TOopsiIoK pa3penieHus1 CIOPOB

5.1. B ciydae HeomiaTbl, HEMOJHOW WJIM HECBOEBPEMEHHOW OIUIaThl YCIyr, OKa3bIBa€MBIX IIO
JHoroBopy, AOoHeHT ymuiauuBaer Omnepatopy HeycToWKy B pa3mepe 1 % CTOMMOCTH HEOIJIau€HHBIX,
OIJIAUEHHBIX HE B MOJHOM 00bEME MIIM HECBOCBPEMEHHO OIUIAYEHHBIX Y CIYT 33 Kbl JAEHb MPOCPOUKH
BILJIOTH IO JIHS TMOTallleHus 3a]J0JKEHHOCTH 3a Y CIIyTH, HO He Oosiee CyMMBI, MoJyIexKalien ormiate. AOGOHEHT
00s13aH yIJIATUTh TaKyl0 HEYCTOMKY MOCIe IPeabsBICHHUS eMy (ITyTeM yKa3aHHs B cueTe) TpeOoBaHus o0 ee
oIuIare.

5.2. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HECOOIIOJCHUE YCIOBHH O KOH(HUACHIHAIBLHOCTH B
CIIyYasiX, IpeayCMOTPEHHBIX JEMCTBYIOIIUM 3aKOHOIaTEIbCTBOM U 1I0roBopaMu (cornamieHusiMu) CTOpoH.

5.3. Omeparop HeceT OTBETCTBEHHOCTh 3a KOH(HIECHIMAIHHOCTh M 0€30MacHOCTh MEPCOHAIBHBIX
naHHBIX AOOHEHTa, ero NpeCTaBUTEeNs.

5.4. OnepaTop He HECET OTBETCTBEHHOCTH 3a cojepkaHue uH(opmaium, nepegaBaeMoii AOGOHEHTOM
IO CETSIM DJIEKTPOCBSI3U.

5.5. Ecnu wmHOe He mpeaycMOTpeHo 3akoHOM wiu JloroBopoM, CTOpPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 3a HapylIeHHe 00s3aTeNIbCTB MO HacTosAueMy JloroBopy, eciu HaJyiekaliee UCIoJTHEHUE
0Ka3aJI0Ch HEBO3MOXKHBIM BCJIEJICTBUE HENIPEOI0JIUMOM CHUIIBI.

5.6. I1pu HEWCTIOTHEHUH WM HEHAJUIeKaIeM ucroHeHuH OnepaTopoM o0s13aTesIbeTB 10 J{oroBopy,
npenabasieHrue AOoHeHToM Ormeparopy MpeTeH3UH A0 OOpalleHuss B CyJ SIBIAETCS 00s3aTeNbHBIM.
[Iperensun AGoHeHTa paccmarpuBaroTcs OneparopoM B TeueHue 10 KaJleHIapHBIX AHEH B COOTBETCTBUHU C
JICUCTBYIOIINM 3aKOHOAATENBCTBOM PO.

5.7. B cnydae HEWCHOJHEHHs WIM HEHAIJICKAIIET0 HCIOJHEHUS AOOHEHTOM 0053aTeNbCTB,
NpeIyCMOTPEHHBIX HacTosmuM JloroBopom, Omeparop BrpaBe NpenbsSBUTh UCK B Cyd K AOOHEHTY IO
MECTY JKUTEJIbCTBA OTBETUMKA WJIK MECTY €TI0 PETUCTPaLUU.

6. IIpoumne ycaoBust

6.1. Ocobennoctu okazaHus YcCIyr u npenocraBieHus AboHentam OOOpyI0BaHUSI YCTAaHOBJICHBI B
[Tpunoxenusx k Hactoamum [IpaBuam.

6.2. B ciydyae npoTuBOpeuMs MEXIAy YyciIoBUsAMU Hactoammx IlpaBun u Ilpunoxenusmu kK
HacrosmuM [lpaBwiiam, omnpeAenstolMMU OCOOCHHOCTH OKa3aHMsl YCIyr, a TakXke IpeJoCTaBICHUs
AbGonentam OOopynoBanus, CTOpPOHBI YCTaHABIMBAIOT, YTO MPHOPUTETHOE 3HAYCHHE HMMEIOT
cootBercTByromnue Ilpwinoxenus k IlpaBunam, omnpenenstonme OCOOEHHOCTH OKazaHWS YCIyr |
npenoctasineHust AGonentam O60py0BaHMS.

6.3. [eiictBue JloroBopa, 3aKJIFOYEHHOTO Ha OMNPEIECICHHBIA CPOK, MPOJIOHTUPYETCA Ha TOT XKe
nepuon, eciiv HU onHa u3 CTOpPOH HE 3asBUT O IpekpaieHuu aeiictBus loroBopa He MmeHee, uyeM 3a 30
KaJICHAAPHBIX THEW 10 OKOHYAHMS CPOKa ero fAercTBrs. KonmyecTBo mposioHraiuii He OrpaHluyueHo.
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6.4. B ciydasx, mpeayCMOTPEHHBIX 3aKOHOAATENbCTBOM PD, nnum B cimydae HapymieHUss AOGOHEHTOM
TpeOOBaHUH, yCTaHOBJICHHBIX JIOrOBOPOM, B TOM YHCJI€ CpOKa OIJIaThl OKa3aHHBIX Yciyr, OnepaTtop uMeer
IIpaBO MPUOCTAHOBUTH OKAa3aHUE COOTBETCTBYIOIIMX YCIYr A0 YCTPAaHEHHs HApyLIEHUs, MHCbMEHHO
yBetoMHB 00 3ToM AGoHeHTa. Eciiu AGOHEHT He yCTpaHUT HapylIeHHe B TeueHue 3 (Tpex) MECsIEeB C JaThl
MOJIyYEHUsI UM IMHUCBMEHHOro yBenomieHus OrepaTopa 0O HaMEPEHMHM NPHUOCTAHOBUTH OKa3aHUE Y CiIyr
cBsi3M, Oneparop BIpase pacToprayTh JloroBop B OAHOCTOPOHHEM MOPSIIKE.

6.5. Bo Bcem ocTtalibHOM, 4TO He yperyiaupoBaHo JloroBopom u Hactosiuiumu [IpaBunamu CTOpOHBI
PYKOBOJCTBYIOTCSI JEMCTBYIOIUM 3aKOHOAATeNbCTBOM. B ToM uncne @3 «O cBsa3wy», [IpaBunamu okazaHus
YCIIYT CBSI3U U HMHBIMM HOPMATUBHBIMU IIPABOBBIMH AKTaAMHU.

6.6. Oneparop BIpaBe B OJJHOCTOPOHHEM IOPSIIKE BHOCUTh U3MEHEHUsI B TEKCT Hactosamux [IpaBuin
nyTeM pasmenieHus HoBor penakiuu [Ipasun Ha caiite OOO «IHHOBalMOHHBINA LIEHTP BepxHekambsi».

7. Anpec u pexkBusutbl Oneparopa

OO1IecTBO ¢ OrpaHUYCHHON OTBETCTBEHHOCTHhIO «VHHOBarmoHHBIN 1eHTp Bepxuekambs» — OO0
«/IHHOBaNMOHHBIN LIEHTp BepxHekambs»

KOpunnaeckwii agpec: 612820, Kuposckas o6mactb

Bepxnekamckuii paiton r. Kupc, yiu. [lerposckas 1.37, kB. 7

Ten./dakc (342) 238-54-00 / 238-87-18

e-mail: sanatorij@npocodit.ru

Anpeca, pekBU3HTHI U Teneonbl punranoB Oneparopa pa3MelIeHbl Ha CalTe.


mailto:sanatorij@npocodit.ru

[Tpunoxenue 1

K [IpaBuiiam okasaHus
YCIIYT CBSI3U

00O «HHOBaLIMOHHBII
ueHtp BepxHexkambs»

Oco0eHHOCTH OKa3aHUs YCJIYT CBSI3M CETH Nepelavu JaHHbIX
U TeJIeMaTHYeCKHUX YCJIYT CBSA3H

1. VYcioBusi U NOpPSAIOK NPeAOCTABJEHUS] JOCTYyNa K YCJIyraM ceTH MepeJayd JAaHHBIX H
TeJeMAaTHYeCKHM yCJIyraM CBSI3H (Fasee-YCJIyru):

1.1. IIpenocraBnenue nocrymna AOOHEHTa K YciayraM HPOU3BOAUTCS TPH HATUYUU TEXHUYECKOU
BO3MOXXHOCTH Ha ocHoBaHuM J[loroBopa (JlOMONHUTENBHOTO COTJANICHHUs]) M OIUIaThl  AOOHEHTOM
€IMHOBPEMEHHBIX IIAaTeKEW 3a OpraHU3alMI0 JOCTyma K Yciayram (B TOM cllydae, €Clid TaKue IUIaTexu
npexycMoTpeHsl JloroBopom), a Takke moanucanuss CTopoHaMu AKTa BBITIOJHEHHBIX pabOT, YKa3aHHOTO B
11.1.8 Hactosimero [Ipunoxenns k [IpaBunam.

1.2. TexHu4eckue XapaKTEpUCTUKU YCITyTH:

1.2.1. Texunueckue mokasareiad U HOpMbI onpenesitorcess Paznenom 5 nacrosmero [Ipunoxenus, B
cootBercTBUU ¢ [Iprkazom Munkomcssazu Poccuu ot 27.09.2007 r. Ne 113.

1.2.2. Vcnionb3yembie MPOTOKOJIBI MEpeIaunl TaHHBIX: CTeK mpoTokoisl TCP/IP.

1.2.3.Bug (tum) O0opynoBaHus: OKOHEYHOE aDOHEHTCKOE 000py10BaHHE.

1.2.4.OcHoBHBIE TpeOOBaHUS MTPU MOAKIIOYCHUH W/WIH HacTpoitke O00py10BaHUS:

-HAJIMYME MPOTPAMMHOIO OOECIedeHHs] M HEOOXOAMMBIX HHTEP(HEHCOB B 3aBHCHUMOCTH OT THMA
nonkitouyaemoro OOopynoBaHUST U Halu4he JUCTPUOYTHBAa YCTAHOBJIEHHOW BEPCUM ONEpPAlMOHHOMN
CUCTEMBI;

- Hanmmuue siekTponutanus 220B mepemenHoro Toka kK OOOpYAOBaHHUIO UYepe3 CriIaXKHBAIOIINE
(GUIBTPHI STCKTPOTUTAHHMSL.

1.3. ITpu moakitoueHnu 1 HacTpoiike O0OpyI0BaHUS:

1.3.1. xDSL: AGoHeHT 00s3aH 00eCIeYUTh JOCTYI B TOMEIIECHUE JIUIsI UHCTAJUIALUN Y CIYT U JOJKEH
OKa3bIBaTh COJACHWCTBHE B MOHTa)Xe paclpeieNUuTeIbHOH CEeTH, 00ECHeUnuTh BO3MOXKHOCTH MOJKIIOYCHUS
Oo6opynoBanus k komnbioTepy no uatepdeiicy Ethernet 10/100/1000 BaseT. [1pu mogkmodennn k Y ciayram
no TtexHosorun ADSL, ADSL2+ 3HaueHHe CKOpOCTH IMepeladyd JaHHBIX Ha OPraHU3yeMOM KaHale
ycranaBnuBaercss OmepaTopoM Ha CTaHIIMOHHOM obOopyaoBanuu ADSL B 3aBUCHMOCTH OT BBIOPAHHOTO
a0OHEHTOM Tapu((HOTO IJIaHa.

1.3.2. FTTx: AOoHeHT 00s3aH oOOECIEeYUTh BO3MOXKHOCTh MOJKII0oUeHUsT OOopynoBaHHS K
koMmmptoTepy 1o uatepdericy Ethernet 10/100/1000 BaseT, mocTyn B momerieHue 11l HHCTALISAIANA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CEeTH, a Takke 00eCleYnTh HAIUYUE
3JIEKTPUYECKON PO3ETKHU He nanee 1,2 MeTpa oT OKOHEYHOTO ycTpoiicTBa OnepaTopa.

1.3.3. xPON: AOoHeHT 00s3aH oOecmeyuTh BO3MOXKHOCTh mHoAKIoYeHus OO00pyaoBaHHS K
koMmmptoTepy 1o uatepdericy Ethernet 10/100/1000 BaseT, moctyn B momerieHue 11 HHCTALISAIANA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CETH, a Takke 00eCleYnTh HAIUYUE
AJIEKTPUYECKON PO3ETKHU He fanee 1,2 MeTpa 0T OKOHEUEeHHOTO ycTpoiicTBa OnepaTopa.

1.3.4. AirMAX: AOGoHeHT 00s3aH 00€cHednuTh BO3MOXKHOCTh NoAKiIoueHus OOopynoBaHHS K
koMmmbroTepy 1o uatepdericy Ethernet 10/100/1000 BaseT, moctyn B momerieHue 111 HHCTALISAIAA Y CITyT
U JIOJDKCH OKa3bIBaTh COJCHCTBHE B MOHTaXXE PACHpPEISIUTEIBHOW CETH, a TakKe 00eCleYnTh HAIUYUe
3JIEKTPUYECKON PO3ETKHU He nanee 1,2 MeTpa oT OKOHEYHOTO ycTpoiicTBa OnepaTopa.

1.4. TpeboBaHusI K OKOHEUHOMY 00OPYIOBAaHUIO — KOMITBIOTEPY, IPUHAICKAIIEeMY AOOHEHTY:

1.4.1. Ins moakmoueHust K Yciayram AOOHEHT JODKEH MMETh pabOTOCIOCOOHBIM KOMITBIOTEP C
CETeBOW KapTOW, a TpHM TOIKIIOYEHUHM C WCIONb30BaHHeM KabenpbHOro moaema (ADSL), xommbrorep
AOGOHEHTa T0JKEH UMETh KOH(PUTYpPaLHI0, COOTBETCTBYIOLIYIO TPEOOBAaHUSAM, YKa3aHHBIM B JJOKYMEHTAIIUU
Ha KaOeIbHBII MOJIeM.

1.4.2. Ha xomnbroTepe AGOHEHTA TOJKHBI OTCYTCTBOBATH aIapaTHbIE KOH(IUKTHI.
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1.4.3. Ha xommbioTepe AOOHEHTa MOJDKHA OBITH KOPPEKTHO YCTAHOBJICHA OIMEpallMOHHAs CHCTEMa
(Windows XP/7/8). B cnyuyae yCTaHOBKM ApPYTHUX OIEPAIMOHHBIX CUCTEM, aOOHEHT CaMOCTOSTEIBHO
OCYIIECTBIISIET HACTPOUKY MPOrPaMMHOT0 o0ecrieueHus i MoAKItoueHus K cetu Oneparopa.

1.4.4. AGOHEHT JOJDKEH MPEIOCTaBUTh AOCTYI K pecypcaM yCTaHOBJICHHOM ONEpaluOHHON CUCTEMBI
JUISL YCTaHOBKH TIPOTPaMMHOTO oOOecIiedeHuss Mojema/ceTeBoi KapThl W KoHburypupoBanus TCP/IP
COEIUHEHMUS.

1.4.5. OTBETCTBEHHOCTh 3a BBIIOJIHEHHE JIMIEH3MOHHBIX COMIAIIEHUN B CBSI3U C UCIIOJIb30BAHUEM
POTPaMMHOT0 00ecrieueHHs] CTOPOHHUX Pa3padOTYNKOB HeceT AOOHEHT.

1.4.6. Omepatop HE MNPENOCTABISET M HE PaACHPOCTPaHSAET MPOrpaMMHOE OOeCIedYeHHue, 3a
UCKJIIOUYEHUEM BXOJSLIETO B KOMIUIEKT IIOCTaBKM OKOHEUHOIO yCTpoiicTBa omepatopa. IlocraBka mHOro
IPOrpaMMHOT0 OOECHeYeHHs BO3MOXHA B pPaMKaxX OTAEIbHBIX COTIAIIEHUN OTHOIIEHWH CTOPOH WU
npemioxenuit Oneparopa.

1.4.7. B pamkax JloroBopa OmnepaTtop oOecnieurBaeT MOIKII0UYCHHE K YcinyraMm U GyHKIIMOHUPOBAHUE
COCMHEHHUSI TOJBKO Ha KOMIbIOTepe AOOHEHTa, HENOCPEACTBEHHO NOJKIIOYEHHOM K KaOelbHOMY
MozieMy/kommyTatopy. OOecrieueHne HAcTPOWKH U (YHKIIMOHUPOBAHUS TOAKIIOUYEHUS JIOKAJIBbHOMN
BBIUUCIUTENbHOU ceTH AOoHeHTa K y31y Omnepatopa 5n00O KOMIBIOTEpa, HMMEIOLIET0 JOCTYN K
MOJIEMY/KOMMYTATOpy Yepe3 JIOKaIbHYIO0 BHIYHCIUTEIBHYIO CETh, HE BXOIUT B peamet Jlorosopa.

1.4.8. Omnepatop He HeCeT OTBETCTBEHHOCTH 3a palboTy o00OpyAOBaHUs, IPHOOPETEHHOTO U
YCTaHOBJICHHOTO AOOHEHTOM CaMOCTOSITENIbHO (BKIIFOUAsi BHYTPUKBAPTUPHYIO MPOBOAKY/BUTYIO T1aPY ).

1.5. CkopocTh AocTyna 1o CeTH NepeAaydu JaHHbIX, B TOM YHCIIE B ceTh VIHTEpHET, 3aBUCUT HE TOJIBKO
OT TEXHUYECKUX OCOOCHHOCTEH Ycmyr, mpemocTaBisieMbix OnepatopoM, HO U OT JEUCTBUH TPEThUX JIMII:
OTIEpaTOpPOB CBSI3HM, OPTraHU3ANUNA W JIMI, YIPABISIONIMX CETMEHTAMH CETH Tepeladd JaHHBIX (CeTH
WntepHer), He mpuHaiexamux OmnepaTopy, OT COCTOSHHUS 3JIEMEHTOB CETH Iepelayd JaHHBIX (ceTeit
nepejayd JaHHBIX [POYMX OIEpPaToOpoB, a TaKKe JOCTYIMHOCTH CEPBEPOB M JPYrOro CETEBOTrO
obopynoBanus, ¢ KoTopbiMu O00OpyI0BaHHE OCYIIECTBIIIET OOMEH naHHbIMHU). [Toka3aTenu kauecTBa Y ciryr
pacnpocTpaHsloTcs U BbINOJHSAIOTCA OmneparopoM TOJIBKO Ha PECYpPChbl, pPACIOJIOKEHHBIE Ha CETH
Omneparopa.

1.6. OGopynoBanue mpemocraBisiercs AOOHEHTY B MOMEHT MOJANMHCAHHSA AKTa TpHeMa-Tiepenadu
O06opynoBaHMs Ha CIEAYIOMINUX YCIOBHIX:

1.6.1. Ilepenava B coOcTBEeHHOCTH (KyIUis-Tiponaxa). [lepenaga O60pynoBaHus U IPUHAIICKHOCTEH K
HEMY B COOCTBEHHOCTh OCYIIECTBIsieTCsl B cOoTBeTCTBUM ¢ [Ipunoxennem Ne 2 k [IpaBunam okazaHus yciyr
cBs3u OO0 «MuHOBamoHHbIN 1IeHTp BepxHekambs». O0opyaoBaHrne MoKeT ObITh Tiepenano Onepatropom
B COOCTBEHHOCTh AOOHEHTY Ha YCJIOBHUAX €IMHOBPEMEHHOTO IJIaTeXa, PACCPOUKH WIM OTCPOUKH IJIaTexka.

1.6.2. Ilepenava B apenay. Ilepemaua OGopyaoBaHUS W MPUHAJICKHOCTEH K HEMY B IOJIb30BAaHUE U
BJIa/ICHUE HAa NEPUOJ IPENOCTABIEHUS YCIYr OCYIIECTBISIETCS B COOTBETCTBUHM ¢ llpunoxkenuem Ne 2.
Bosspar O0opynoBanusi U TpUHAIISKHOCTEH K Hemy OT AOGoneHta Omeparopy (ecau OOGopynoBaHHE
nepeaaBajoch B IOJIb30BaHUE U BiajgeHHE) odopmisiercss AKTOM mpuema — mnepenadn OOopyloBaHUS.
O6opynoBaHue, NepeJaHHOE B IOJb30BaHWE M BIAJCHHME, JODKHO OBITH Bo3BpamieHo OmnepaTopy
OJIHOBPEMEHHO C pacTop>keHHeM JloroBopa Wi €ro NpeKpamieHust 1o HHbIM OCHOBaHUSIM, B TOM COCTOSIHUH,
B KOTOPOM AOOHEHT €ro MOJIyYHJI, C YYE€TOM €CTECTBEHHOTro Hu3Hoca. Ecim AOOHEHT He BO3BpaTHI
NpEeJOCTaBlIEHHOE B MOJIb30BaHMEe M BiageHue OOopynoBaHue, 10O BO3BPAaTHI €ro HECBOEBPEMEHHO,
Omneparop BmpaBe NmoTpeOOBaTh BHECEHUS IUIAThl 3a BCE BpeMs Mpocpouku. B cimyuae, xorga ykasaHHas
IiaTa HEe TOKPBIBACT NMPUYMHEHHBIX Omneparopy yOBITKOB, OH MOXKET MOTpeOdOBaTh MX BO3MEIICHHUS. 3a
HeCcBOeBpeMeHHbIN Bo3Bpar OOopynoBanus OmepaTtopy AOOHEHT 00s3aH yrmiaaTuTh Onepatopy NMeHH B
pasmepe 1 % OT CyMMBI TOJJOBOM apeHIHOM IUIATHI 32 KXKABIA JCHb MPOCPOYKH, B CIIy4ae MPEAbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus Oneparopa.

1.6.3. Ilepenaua OOGopynoBaHMS W TPUHAMICKHOCTEH K HeMy O3 B3MMaHHs OTAEIBbHON apeHIHOU
IUIaThl 32 CYET BKJIIOYEHMS] apeHJHOro IJiaTe)ka B Tapu( Ha yCIyTU CBS3U Ha MEPUOJ MPEJOCTaBICHHS
Yenyr ocymiectisiercss B cooTBeTcTBUH ¢ [Ipunoxkennem Ne 2 (6e3 mpuMeHEHUs MOJIOKEHUH 10 apeH THOU
wiare) u n. 4 JloroBopa Ha OKa3aHHME YCIyr CBSI3U (TeleMaTU4YecKue YCIyrd, UHTepHeT). BosBpar
OO6opynoBanust ¥ MpUHAICKHOCTEH K HeMy oT AbGoHeHTa Omeparopy odopmisercss AKTOM mpuema —
nepepaun. OOopynoBaHWEe, TEpPEeNaHHOEC TaKhuM o0pa3oM, JOKHO OBITh Bo3BpameHo OnepaTopy
OJIHOBPEMEHHO C pacTop>keHHeM JloroBopa WM €ro npeKpanieHust o HHbIM OCHOBAHUSIM, B TOM COCTOSIHUH,
B KOTOPOM AOOHEHT €ro MOJYy4Yus, C YYE€TOM €CTECTBEHHOTO H3HOCA. 3a HECBOCBPEMEHHBIN BO3BpaT
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O6opynoBanust Onepatopy AOoHeHT o0si3aH ymiatuTh Oneparopy meHu B pasmepe | % OT cTOMMOCTH
O06opynoBaHMs 3a KaXbIi J€Hb IPOCPOYUKH.

AOOHEHT BIIpaBe CaMOCTOATENBHO Tmpuodpectn OOopyAoBaHWE Yy TpeThUX JHUI. B cioydae
npuobperenust O6opyaoBanus y TpeTbux Jui Oneparop He HECET OTBETCTBEHHOCTH 3a €ro padory.

Konkpertnsiii BapuanT nepenaun O6opyaoanus onpenensiercss CTOpoHaAMH B COOTBETCTBYIOIIEM

Akt npuema-niepegaun O0opyaoBanus noamnuceiBacTcss CTopoHaMu B MOMEHT Tonucanus Jloropopa
00 okazanuu ycuyr cBs3u. I[locie moamucanus Akra npuema-niepenadn OOOpyaoBaHUS PHUCK CITydaitHOM
rulenu uim ciryyaitHoro nospexaenust O6opynoBanus HeceT AOOHEHT.

1.7. TlopkmoueHue wu HacTpoiika OOOpyIOBaHWS, B CIIydae BBHITIOJIHEHHS YKa3aHHBIX paboT
Omneparopom, odopmisiercss CTopoHaMHd AKTOM BBIIIOJIHEHHBIX pa0OT, KOTOPBIH IOAMUCHIBACTCS
CtopoHamMu B MOMEHT, KOTJla yKa3aHHbIe paboTel OnepaTopoM BBINOIHEHBI. B cirydae oTka3a AGOHEHTa OT
MOJMUCAaHUsT AKTa BBIMIOJTHEHHBIX pa0oT, AOOHEHT 00s3aH B TeueHue | (OJHOrO) JHS C NAThl MOTYYCHHS
YKa3aHHOTO AKTa BBINOJHEHHBIX paboT mpenoctaButh OrnepaTopy MOTHUBUPOBAHHBIM OTKa3 OT €ro
NOAMKUCAHUSI, HAa OCHOBaHUU KOTOporo CTOPOHBI COCTABJISIOT JIBYXCTOPOHHHUM aKT C TMEpEeYHEM
HEOOXOJUMBIX JOpabOTOK W YKa3aHHMEM CpPOKOB WX BBINOJHEHHS. Eciu MOTHMBUPOBAaHHBIM OTKa3 OT
MOJMUCAHUsT AKTa BBIMOJHEHHBIX pa0OT B YCTaHOBJICHHBIN Cpok oT AGoHEeHTa He mocTymmi Oneparopy, To
AKT BBINIOJIHEHHBIX pa0OT CUUTAETCS MOANUCAHHBIM AOOHEHTOM C JaThl MOANUCAHUS AKTa BBITOJTHEHHBIX
pabot OnepaTopom.

1.8. OcHOBaHMEM MOTHBUPOBAHHOTO OTKa3a AOOHEHTa OT MOANMHMCAHHSA AKTa BBIMOJHEHHBIX PaboT,
npexycMoTpenHoro 1. 1.7. Hacrosmero ITpunoxenus, He ABIsSeTca 0TCyTCTBUE Y AOOHEHTa MPOrpaMMHO-
anmnapaTHOro KOMILIEKCa IS MOJIb30BaHUs Y CIIyraMH.

1.9. B Tom ciyuae, ecnu O60pyAOBaHHE SIBISCTCS KaUTAIU3UPOBAHHBIM (T.€. MPEJICTaBIsET COOOH
COCTaBHYI0O M HEOThEMJIEMYIO 4YacThb ceTu cBsi3u Omneparopa), OHO YCTaHABIMBAECTCS B MOMEILIECHUU
AOoHEHTa Ha OCHOBaHMU AKTa BBIMIOJTHEHHBIX padoT. B ciydae yrpaTsl wim nopexacaus O0opynoBaHUsS
yCTaHaBIMBaeMOro B momemnieHun AoOoHeHTa, Omepartop BopaBe TpeOoBaTh OT AOOHEHTa BO3MELICHHS
yOBITKOB, BBI3BAaHHBIX TaKUM MOBpeXxaAeHUEeM Wi yTparoi. Ilpu ycranoBke OOopynoBaHUs HA OCHOBAaHUU
HacToswero 1. 1.9, n. 1.6 Hacrosmero [IpunoxeHus He IPUMEHSIOTCS.

2. YciaoBust okazaHus Y CJayr

2.1. Hauanom oka3zanusi Y ciyr sIBIsS€TCS:

- IpY MOAKJIIOUEHUH W/WiK HacTpoiike OOOpyI0BaHUSI TEXHUUECKUMH ciry:kOamu Omepatopa — Jarta
noanucanust CTopoHaMu AKTa BBIIOJIHEHHBIX padoT, GUKCUPYIOILETro AaTy MOAKIIOYEHUS U/UIIN HACTPOMKU
O6opynoBanusi AGOHEHTA;

- P CAMOCTOSITEIILHOM MOJKIIOYEHUN M HacTpoiike O0opynoBaHuss AOOHEHTOM — jaTa aKTHBAaLUU
COOTBETCTBYIOIUX Y CIIyT AOOHEHTOM.

2.2. B mporiecce nonb30BaHus Y ciyraMu AGOHEHTY 3amlpeniaeTcs:

2.2.1. pa3Memars HUHPOPMALHIO, PACIPOCTPAHEHHE KOTOPOH OrPaHHYEHO 3aKOHOAATEIHCTBOM
Poccuiickoit denepannn, B TOM YKCIIE MPU3BIBOB K HAIIMOHATBLHON PO3HU, HHPOPMAIIMH OCKOPOUTETHLHOTO,
yIPOXKAIOWIETO, KJIEBETHUYECKOTO, MOPHOIpaUUecKoro MW MPOYero CoAep)KaHus, Hapyllarouen
3aKOHOJaTeNnbCTBO Poccuiickoit denepanuu;

2.2.2. pacnpocTpaHsATh HHPOPMALINIO, OCKOPOJISIONLYIO YeCTh, JOCTOMHCTBO U JACTOBYIO PEIyTALUIO
npyrux AOOHEHTOB;

2.2.3. pacmpocTpaHsATh B CETH MaTepHalbl PEKIAMHOTO MJIM KOMMEpPYECKOTO coJaepKaHHs 0e3
BEI0Ma U pa3pelleHus BIIAJEIIbIEB JEKTPOHHBIX aJPECOB;

2.2.4. Hapymarh aBTOpPCKHE ITpaBa Ha WH(OPMAIIHIO, IPEJCTABICHHYIO B CETH;

2.2.5. BMemuBaThCA B JCUCTBUA JApyruXx AOOHEHTOB WM OOCIY>XHBAIOIIETO IepCOHAJIA
KOMITBIOTEPHBIX ~ceTeil  (HEeCAaHKIIMOHHPOBAHHBIM JOCTYH K KOMIbIOTEpaM U  HH()OPMAIIMOHHBIM
HUCTOYHHKAM);

2.2.6. wucmonp30BaTh YCIYrH JJIsi MACCOBOM PACCBUIKM HE 3alPOLICHHBIX aJpecataMu COOOLICHUN
KOMMEPYECKOT0, arHTAIlMOHHOTO ¥ HHOTO XapakTepa (cram);

2.2.7. wucnonpzoBath OOOpyAOBaHHE, HE MMEIOIIEE JOKYMEHTOB O CepTU(MKALMHU, BBIIAHHBIX B
MOPSIZIKE, YCTAHOBJIEHHOM 3aKOHOJaTeNbCTBOM PD;

2.2.8. KOMMEpUYECKOE MHCIIONb30BaHUE YCIyr IYTEM MX MEPEeNpofakd C LENbI IOITYYEHHUS
PUOBLIH;
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2.2.9. wHapymaTh B NIpoIeccCe MOJb30BaHUA YcClIyramMy IpaBa U HMHTEpechl OmepaTopa U APYrUx
AOOHEHTOB;

2.2.10. mpoms3BoauTh HtOObIe aeicTBusi (DoS-aTaku, reHeparus Mmapa3uTHOro Tpaduka W T.00.),
KOTOpbIE MOTYT NMPHUBECTU K HApYIICHUIO (YHKIIMOHHPOBAHUS CETH U CETEBBIX pecypcoB, kak Omeparopa,
TaK U UHBIX YYaCTHUKOB CETH;

2.2.11. nybnukoBaTh WM TMepeaBaTh J0OyI0 WHGPOPMALMIO WM IMPOrpaMMHOE oOecreueHue,
KOTOPOE€ COJEPKHT B ceOe KOMITbIOTEpPHBIC "BUPYCHI' WM CIIOCOOHO HAPYIIMNTh HOPMAIBHYIO paboTy
KOMIIBIOTEPOB, JOCTYIHBIX YEPE3 CETh.

2.3. Ilpu nombITKE pasMmernieHus nHGOpPMaIH, MPeTyCMOTpEeHHOH 1. 2.2. HacTosmiero [Ipunoxkenus
U (WIM) COBEPIIECHUU NMPEAYCMOTPEHHBIX B 1. 2.2. aeiictBuil Oneparop BIpaBe NPUOCTAHOBUTH OKa3aHUE
VYenyr. IIpu satom Oneparop MMeeT MpaBO YIAIHUTh, OTPEJAKTUPOBATH, MEPEHECTH WM 3aKpPbITh JIIOOYIO
uH(OpMaLKIo, B JII000€ BPEMs 10 CBOEMY YCMOTPEHHIO.

2.4. OmnepaTop HE HECET OTBETCTBEHHOCTH:

2.4.1.3a moOble 3arpaThl WIM ymepO, MNpPsAMO WIK KOCBEHHO BO3HHUKIIME B pe3yjbTare
CaMOCTOSITENILHOTO MoayueHus: AOOHEHTOM HHpOpMauu 1 Y CIyT yepe3 CeTh Mepeayu JaHHbIX;

2.4.2.3a ymep0, BOZHUKIIMA [0 TPUYUHE HECAaHKIIMOHUPOBAHHOTO JTOCTYTIAa TPETHHUX JIMIL K pecypcam
AOGoHEHTa, B TOM 4YHCII€ MOCPEACTBOM pasriameHusi AGOHEHTOM peKBU3UTOB JloroBopa, JTUIEBOTO CUETa,
napoJisi, TOTUHA ¥ UHOUM uH(OpMaIny;

2.43.3a ymep0b, HaHeCEHHBII AOOHEHTY B pe3yJbTaTe IEHCTBHUSI TPOTPAMMHBIX TMPOIYKTOB,
NOJy4eHHbIX AOOHEHTOM OCPEACTBOM Y CIIYT;

2.44.3a KayecTBO TIPEAOCTABIIEMBIX YCIAYyr B  ClOydasx HCIOJIb30BaHUS AOOHEHTOM
HecepTuduuupoBanHoro OOOpyJIOBaHUS, MPOTPAMMHOTO OOECIEYCHHs, W HEBBINOJHEHUS AOOHEHTOM
WHCTPYKIIMK 10 sKcruryatanuu OOopynoBaHWs, a TakXe IPH HEMPaBUIBLHON HacTpoiike AOOHEHTOM
IPOTPAaMMHOTO U TEXHUYECKOTo oOecrieueH st JoCcTyna K Y ciyram;

2.4.5.3a HOpMabHOE (PYHKIIMOHUPOBAHUE U JIOCTYMHOCTH OTAENBHBIX CETMEHTOB CETU Iepeaayu
JTaHHBIX, HEe MpUHaUIexkamux Oneparopy;

2.4.6.3a npssMOW HMJIM KOCBEHHBIN yIiepO, NMOHECEHHbI B pe3ysibTaTe OUIMOOK, yTpaThl JaHHBIX,
3aJiepKeK B paboTe uiu nepeayde JaHHbIX;

2.4.7.3a HecoOmoneHne AOOHEHTOM 3alpera Ha TMOAKIIOUEeHHe K ceth cBsa3u Omeparopa
a0OHEHTCKOTO YCTPONCTBA, HE COOTBETCTBYIOIIETO YCTAHOBICHHBIM TPEOOBAHUIIM).

2.5. OnepaTop He rapaHTUpyeT:

2.5.1.BO3MOXXHOCTh MH(POPMAIIMOHHOTO OOMEHA C TeMH y3JlaMH, CepBEpaMH, KIUEHTAMH, KOTOPHIC
BPEMEHHO WJIM ITOCTOSIHHO HEJJOCTYIHBI YEPE3 CETh;

2.5.2.yCTaHOBJIEHUE COCAUHEHUS MEXKIy Y3JI0OM CBSI3M CETHM Tnepenauu aaHHbix Omnepatopa U
aboHeHTCKUM TepMHuHaIOM (OOOpynOBaHMEM) Ha MaKCHMalbHO BO3MOXKHOM CKOPOCTH, HEU3MEHHOCTb
CKOpOCTH oOMEeHa JaHHBIMH Ha OpPraHM3yeMOM KaHaje B T€UeHHE BCEero Mmepuoia MpeaocTaBiIeHUs Y cCiIyr
AOGOHEHTY, a TaKKe MOJKITIOUEHHE K Y31y CBSI3U CETH Iepe/laul JaHHBIX MPH MaKCUMAJIbHOM 3arpy3Ke CeTH;

2.5. 3.0meparop HE TMNPEIOCTABISICT HUKAKUX TapaHTUH B OTHOIIEHWW JIIOOBIX TOBApOB,
uH(GOPMAILIUK U YCIIYT, TIOCTABISEMBIX TPETHUMH JIUIIAMU B CETH Tepefadd JaHHBIX, B T.4. MOCPEICTBAM
pEeKJIaMUpPOBaHUS B CETU Mepelaull JaHHBIX, a TAK)Ke MyTeM PEeKJIaMUPOBAaHUS U MPOJIaX Ha TEIEBU3MOHHBIX
kaHanax. OnepaTop He OyJeT HECTH OTBETCTBEHHOCTH 3a JII0ObIE 3aTpaThl MU yIIepO, MPsIMO HJIM KOCBEHHO
BO3HUKILIKE B pe3yJIbTaTe MOCTaBOK MOJA0OHOI0 poja.

2.6. OTBETCTBEHHOCTh 33 HEHa/JIeXKAIee MOJIb30BAaHUE Y CIyraMu, a TaKXKe 3a HECBOEBPEMEHHYIO
orutaty HeceT AOOHEHT, He3aBUCHMO OT TOTO, KTO M3 MOJIb30BaTEJICH BOCTIONB30BANICS Y CITyTaMH.

2.7. OTBETCTBEHHOCTh 3a TMPEIAOCTABICHHE W/WIM WCIOIH30BAaHUE JIMIIEH3WOHHBIX KOIHN
porpaMmmMHOTOo obecrieueHruss AOOHEHTOM JIKUT UCKITIOUUTENLHO Ha AOOHEHTE.

2.8. Ilpu momydeHuu *anoObl JIMOO MPU CaMOCTOATEIHHOM OOHAPY)KEHUH 3JIOYMBIIIJICHHBIX U
HEMpaBOMEPHBIX JeicTBUil AOGoHeHTa Omeparop MPOBOIUT HM3yUEHHE OOCTOSITENIbCTB TAaKMX JEHCTBHU U
NPUHUMAET pPEUICHHE O MPEKPAIlEHUH TMPEeIOCTABICHUs YCIyr W/WiM OOpalleHMH B OpPraHbl OXpPaHBI
npaBonopsinka. [Ipu kBanmudukanuu nericteuii A6onenTa OnepaTop pyKOBOJICTBYETCS:

-JIEMCTBYIOIIUM 3aKOHOJATENbCTBOM PD;

-Hacrosimumu [IpaBunamu u oOIENPUHATHIME HOPMaMU TIOBEJICHUS B CETH;

-Tpe0OBaHUAMU MOJIUTUKU O€30MACHOCTH y3I1a Iepeiaun JaHHbIX Oneparopa;
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-)KaJt00aMH MOCTPaIaBIIC CTOPOHBI B (hOpMeE MHUCHhMa, IJIEKTPOHHOTO MUChMa, 3BOHKA 10 TeIePOHY
U JIp., B KOTOPBIX MpeaocTaBlieHa WH(OOPMALHS O 3I0YMBIIIJICHHBIX JACUCTBUAX, TPUIMHECHHH MOPAIBLHOTO
WM MaTepHaJIbHOTO yliepOa, Wil HapyIIeHUH IeHCTBYIOIIETO 3aKOHOJaTeNbCTRA.

B cnyuae HEYMBINIIEHHBIX WM YMBIIUICHHBIX TEHCTBUI AOOHEHTA, MOBIEKIIMX CO3JaHUE MMOMEXHU
JUTsL APYTUX aOOHEHTOB ceTu, OrnepaTrop ocTaBiseT 3a cOO0M MpaBO MPEKPATUTH MPEAOCTaBICHHUE Y CIIYT 10
yCTpaHEHUs IPUYNH MIOMEXH WU OTKIIOYUTH AOOHEHTA OT CeTH.

2.9. Omepatop mMeeT NHpaBo, HO HE 00s3aH OCYIIECTBIATH MPOBEpKYy Tpaduka AOOHEHTa Ha
HAJIMYUE BUPYCOB U JPYTUX BPEIOHOCHBIX IPOTPaMM.

2.10. ITokazaHus MpOrpaMMHBIX CUYECTUUKOB MOTpebIeHns Tpaduka Ha y3ie OnepaTopa 1Mo CETeBOMY
MOJKIIIOUEHUI0 AOOHEHTAa UMEIOT O€3yCIOBHBIA MPHOPUTET B MENSAX pacdera 3a MPeAOCTaBICHHBIE
AOGOHEHTy Ycyru Mo OTHOIICHHUIO K CPEACTBAM yueTa Tpaduka, UCIoyib3yeMbIM AOGOHEHTOM.

2.11. Onmneparop BIpaBe NPUOCTAaHABIMBAThb OKa3aHWE YCIyr A NPOBEACHUS DPETIIAMEHTHO -
MpoPUIAKTHYECKUX PadOT, O KOTOPBIX coolmaeTcs Ha odunuanbHoM caiite Oneparopa. IlepepsiB B
MPEIOCTaBICHUU Y CIYT OMYCKAaeTCs Ha BpeMs TEXHUYECKOTO OOCITY>KMBAaHUS U pEMOHTa 000pyAOBaHUS U
auHUM cBs3u. [IpoBeneHne TexHuyeckoro oOCIyKUBaHUS U PpEMOHTa ocylecTBisieTcss OneparopoM B 4achl
HaUMEHbIIeH Harpy3ku. [IpogomKUTeIhHOCTh YKa3aHHOTO MepephiBa HE MOKeT npeBbimaTh 3 (Tpex) yacos
B TeUeHUE CYTOK, 1100 6 (IllecTn) yacoB B Teuenue PacueTHoro nepuoa.

3. Onaara Yeayr

3.1. Omnata Ycuyr u pabor Onepatopa (nmpeaycMoTpeHHbIX 1. 1.8. IlpuiioskeHus1) mpou3BOAUTCS
AOOHEHTOM B TIOPSJIKE M CPOKH, TIpeaycMOoTpeHHbIe [loroBopoM, B T.4. [IpaBrmiamu.

3.2. EnvHOBpEMEHHBIE TUIATEXU 3a OPraHM3AlMI0 JOCTyna K YciayraM (B TOM ClIydyae, €ClId TaKue
IJIaTeXU TpeaycMoTpeHsl JloroBopom), AOOHEHT OMJIaYMBaeT HAa OCHOBAHMM CUETAa, BBICTABIEHHOTO
Omnepatopom, B Teuenue 20 (IBaaLIaTH) KaJICHIapHBIX JHEH C AaThl BEICTaBIEHUs cueTa. B ciryuae HeomiaTbl
€IMHOBPEMEHHBIX IUIATEXKEW 3a OPraHu3alvio JIOCTyNa K Ycioyram B YCTaHOBJIEHHBIM cpok, OmepaTop
BIIpaBE OTKAa3aThCsl OT UCTOIHeHus JJoroBopa, miCbMEHHO YBEJOMUB 00 3TOM AOOHEHTA.

3.3. Omnepatop wuMeeT MpaBO B3UMaTh C AOOHEHTa IMOJHYIO CTOMMOCTH IMPEIOCTABICHUS B
M0JIb30BaHWE a0OHEHTCKOM JMHHUM, B cily4dae mOpuocTaHoBieHus OmeparopoMm JocTynma K Yciayre 3a
HECBOEBPEMEHHYIO OIJIaTy IPEIOCTABIECHHBIX Y CIIYT.

4. TexHu4ueckKune HOPMBI HA MOKa3aTEeJIN HATCKHOCTH ceTel CBA3M

Tabnuna. TexHuyeckre HOPMbI Ha TOKa3aTeal (PyHKIIMOHUPOBAHMS CETEH Iepeiadn JaHHbIX

Tun nepegaBaemoro Tpaduka

Tpaduk
. nepenadu
MHTEPAKTUBHBIN
JaHHBIX, 3a
Ne | Haumenosanue npu
. . ., | HUCKIIOYEHUEM
n/n IoKas3aTes WHTEPAKTUBHBIA | MCIIOJNB30BAHMM | CUTHAJIBHBIA | IMOTOKOBBIN
. MHTEPAKTUBHOT
CILyTHUKOBOU

0, CUTHAJILHOTO
Y TIOTOKOBOTO
Tpaduka

JIMHHUH CBA3U

1 2 3 4 5 6 7

Cpenusis
Janepaia He Oonee
nepeaavu He 6onee 100 He Oonee 400 | He 6omnee 100 400 He 6onee 1000
MIaKEeTOB

uHpopMaun

(mc)
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OTkJI0HEHHE OT
CpEIHEro
3HAYCHUS
3aJIepAKKHU
nepeaavu

[IaKeTOB
uHpopMaun

(mc)

He Ooiee 50

He Ooiee 50

He Oouee 50

Koapduument
oTepH
MaKeTOB

nHpopmaruu

-3
He Ooiee 10

-3
He Ooiee 10

-3
He Ooiee 10

-3
He Oouee 10

-3
He Oouiee 10

Koadduunent
o1nO0K
MaKeTOB

nHpopmaluu

-4
He Ooiee 10

-4
He Ooiee 10

-4
He Ooiee 10

-4
He Oouee 10

-4
He Oouee 10

Tabmuia. Texaudeckre HOPMBbI Ha TTOKA3aTEeNIM HAJIEKHOCTH CETEH CBSI3H

n/n

Tun ceTu aMeKTpOCBsI3U

HaunMmenoBaHue nokazareins

Hopma

Cerp nepenayn JaHHBIX

Koaddumnument roroBroctu (K ) r

He menee 0,99
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[Tpunoxenue 2

k [IpaBuiiam okasaHus
YCIIYT CBSI3U

00O «HHOBaLIMOHHBIHI
ueHtp BepxHexkambs»

Oco0eHHOCTH NPeA0CTABJIEHNSI A00HEHTCKOI0 000Py/10BAHMS

Hacrosmmue OcobenHoctr npenoctaBieHus aboHeHTckoro obopynaoBanuss OO0 «HHOBAIMOHHBIN
neHTp Bepxuekambs» (manee — «Omeparop») yCcTaHaBIUBAIOT YCIoBHUs mepenaun OrnepatopoM AOOHEHTY
OGopynoBaHusi B COOCTBEHHOCTh (KyIUISI-TIpoAaka), JMOO BO BPEMEHHOE BJIAJACHUE M TIOJb30BaHHUE
(apenna). Beibop coco6a nepenaun O60pynoBanus ykazbiBaeTcss AOGOHEHTCKOM B JloroBope.

1.1. YcaoBus apenabl O0opynoBaHus

1.1.1. Omneparop mnepemaer AOOHEHTY BO BpPEMEHHOE BIJIAJICHUEC M TIOJb30BAaHUE KOMILJIEKT
aboHeHTCKOro obopynoBaHus (nanee — «Ob6opynoBaHue»), a AOOHEHT NMPUHUMAET B apeHay (C MpaBoM
BbIkyTia O0opynoBanust) O60pynoBaHue no Akmy-npuemy nepeoayu.

1.1.2. HaumenoBanue, croumocts OO0opyaoBaHus U pasMep ApEHIHBIX IUIATeKEl yKas3bIBaeTcs 6
Axme npuema-nepedauu, KOmMopbwiii A8NAEMCs Heomvemaemou yacmoio /locosopa.

1.1.3. Onepatop o0s3yercs:

a) nepenaTtb AOOHEHTY B HCIPAaBHOM COCTOSHUHU, KOMIUIEKTHO M C HEOOXOJUMOW TEXHHUYECKOM
nokymeHTtanueit O60pyoBaHIE BO BpEMEHHOE BIIQJICHUE H MTOJIb30BaHHE.

0) OcymecTBisaTh peMOoHT O0Opy0BaHUs, TOBPEKICHHOTO 10 BUHE AOOHEHTa, 3a cueT AOOHEHTA.
AOOHEHT B TakOM CIlydyae HECET BCE pPacXojbl, CBs3aHHbIE ¢ peMoHTOM OOopynoBaHMsA, B TOM YHUCIE
pacxozbl Ha TpaHCHOPTHPOBKY. OO0OpyAOBaHUS JO MECTa PEMOHTA U OOPATHO.

B) YCTpaHUTh MOJIOMKY WJIM 3aMEHUTh Ha aHAJOTMYHOE B ciiyyae BbIxoaa OO0pymoBaHHS U3 CTPOS
0 MPUYKMHAM, HE 3aBUCSIIUM OT AOOHEHTA.

r) JloBectu 10 cBeneHuss AOOHEHTa MHCTPYKIMIO O TOpSAKE TOJIb30BAHUS TEpeIaHHBIM
O6opynoBaHueM.

n) KoncynbrupoBaTh AOOHEHTa MO BOMNPOCAaM, CBS3aHHBIM C OKCIUTyaTaled MepeJaHHOro
OGopynoBaHwusl.

1.1.4. AGoneHT 00s13yeTcst:

a) Ilpunsare OO6opynoBaHHE BO BpPEMEHHOE BJAJ€HHWE M TOJB30BAHHUE IOJ] CBOIO TOJIHYIO
OTBETCTBEHHOCTb M YIUIAUMBaTh ApPEHIHBIC IUIATEXKH 3a BIAJCHUE U Toib3oBaHue OOOpyAOBaHHEM J0
MoMeHTa Bo3BpaTa O00pyA0BaHUS.

0) O6ecnieunBaTh COXpaHHOCTH OOOPYAOBAHUS U €TO LETEBOE UCIIOJIb30BAHHUE.

B) ColOmroaTh IpaBuiia TEXHUYECKON dKCILTyaTaluu nepenanaoro O0opy1oBaHusI.

r) Obecneunth B corjacoBaHHoe c¢ OmepaTopoM Bpems AocTymna nepcoHana Omeparopa amis
OCYIIECTBIICHUS] PEMOHTA U TEXHUUYECKOTO 00CITyKUBaHUs niepeaanHoro O60py0BaHuUs.

n) B TedyeHme Tpex KaJeHOApHBIX IHEW C MOMEHTAa YTEpH, XHILEHHs, BBIXOAA M3 CTPOS
O6opynoBanust o BuUHEe AOOHEHTA (B T.4. MPU HAPYIICHUH TPABHII SKCIUTyaTallii) U HEBO3MOXKHOCTH €T0
BOCCTAaHOBJICHHS, BO3MECTHUTh CTOMMOCTh II€PEJAaHHOTO BO BPEMEHHOE BIAQJCHUE M TOJIH30BAHUE
OO6opynoBanus, ykasauuylo 6 Akme npuema-nepeoadu, a Tak)ke BO3MECTUTh Bce MpuunHeHHbIe OnepaTopy
B CBSI3U C 3THUM YOBITKH.

e) He BckpeiBaTh, He HapylmaThb LEJIOCTHOCTh TapaHTUHHBIX IJIOMO, HE OCYIIECTBIATh
CaMOCTOSITENIbHBI PEMOHT, IIepeHacTpoiiky O00pysoBaHMsL.

) He cnaBats O60pynoBanue B CyOapeH Iy TPEThUM JIUIIAM.

3) B MoMmeHT mpekpamienus aeiictsust JloroBopa miam pactopskeHus JloroBopa B 4acTH apeHJbl
O6opynoBaHusi, HE3aBUCUMO OT TOTO, Kakas U3 CTOPOH SBUJIACh MHUIMATOPOM pacTopkeHus Jlorosopa B
yKa3aHHOM YacTH WJIM HACTYIUIEHUS OOCTOSATENbCTB, CBA3AHHBIX C MPEKpALCHHEM IpaBa COOCTBEHHOCTH,
BJIQJICHUS WM TOJIb30BAHUS IMOMEILEHUEM, B KOTOPOM OCYIIECTBICHO MOAKItoYeHre OOopynoBaHUs IS
NOJy4YeHUs YCIyr, BO3BpaTHTh B OQHC mpojax u obcmyxkuBanus Oneparopa OOGopynoBanue, 1u60
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Bo3MecTUTh Oneparopy ctoumoctb O00Opy0BaHUs, YKa3aHHYIO B Akme npuema-nepedayu. O60pyaoBaHuE
JOJ’KHO OBITH BO3BPAIIEHO B padOYeM COCTOSIHMM, B MOJTHOW KOMIUICKTAIMA M 0€3 BUIMMBIX HAPYKHBIX
MOBPEXACHUM C y4eTOM HOPMalbHOTO HW3HOCAa. BO3MECTUTh CTOMMOCTb  COOTBETCTBYIOIIHUX
KoMIuIeKTyomux O6opynoBaHus.

u) BrimonHaTe TpeGoBaHMS U PEKOMEHJAIMM IO O€30MacHOCTHM OT MPOU3BOAMTENS 3TOTO
Ob6opynoBanus u/unu Oneparopa.

1.1.5. Bosspar OO6opynoBanus ogopmisemcs Axmom npuema-nepeoaqu. Ilpu Bo3Bpare
OO6opynoBaHHsT TMPOU3BOAUTCS TPOBEPKA KOMIUICKTHOCTH W TeXHHUYECKUl ocmorp OO0opynoBaHHs B
npucyTcTBUM AOOHeHTa. B ciyyae HEKOMIUJIEKTHOCTH WM HeucnpaBHOCTH OOOpyJOBaHMS JENar0TCs
COOTBETCTBYIOILIUE HOMEMKU 6 AKme npuema-nepeoaiu, KOMOPslil CLYHCUM OCHOBAHUEM O NPeObsGNEeHUS
npemeH3ull.

1.1.6. Exxemecstunplii muaTex 3a mnoib3oBanue OOopynoBaHueM (nanee — «ApEHIHBIN IJIATEX))
yKasvigaemcsi 6 Axme npuema-nepedauu. B AKTe mnpuema-niepenadu Takxke ykasblBaeTcs MHGOpManus o
TOM, 4TO ApEH/IHbIE IUIATEXKH BKIIIOUEHBI B COCTaB CTOMMOCTH Y CIIyT CBSI3M, OKa3blBaeMbIX 10 Jlorosopy, a
TaKk)Xe CPOK, B TE€YEHHE KOTOPOTO MPUMEHSETCS JaHHOE yclioBUE. AGOHEHT 00s3aH yIladyuBaTh ApEHIHbIE
MJIATEXXH B MOPSIIKE U CPOKHU, COOTBETCTBYIOILIUE MOPSIKY U CPOKAM OILIATHI YCIYT CBSI3U, YCTAHOBJIEHHBIM
[TpaBuiiamMu oka3aHusl YCIyT CBSI3U JJISl OIJIATHI YCIYT CBSI3M, 10 MOMEHTA IMpeKpalleHus: 00sS3aHHOCTEH 10
apeHje. CTOpOHBI NOHHMMAIOT, YTO ApeHIHbIE IIATEKU, NPEAYCMOTpPEHHbIE HacTosKUM llpunoxenuem,
BBITJIAYMBAIOTCS BHE 3aBUCUMOCTU OT MOTpedsieHus: AGOHEHTOM Y CIyT, MpeaycMOTpeHHbIX JloroBopoM B
cpoku, onpeaensiemsle nn. 4.3.2., 4.3.3. «IIpaBun okazanus ycayr cBa3u OOO «/HHOBallMOHHBIN LIEHTP
BepxHekambsm».

1.1.7. CtopoHBI coramaroTrcst ¢ TeM, 4ro Orneparop BIpaBe B OJHOCTOPOHHEM IOPSIIKE U3MEHATh
pazMep ApeHIHOro IuiaTtexa, HO He yalle OJHOro pas3a B roj. B ciydae Hecormacusi ¢ paaMepoM HOBOTO
ApennHoro 1iarexxa AOOHEHT BIIpaBe pacTOprHyTh JloroBop B yacTu apeHasl OOopymoBaHuUs, BO3BPATHB
00O «MuHOBanmoHHBIH 1IeHTP Bepxuekambsy O6opyaoBaHUeE.

1.1.8. B cmyuae BpiOOopa AOGoHeHTOM HOBOro TapudHoro miana mo Kakou-mubo w3 YCIuyr,
OKa3bIBaeMbIX 10 JloroBopy, 6o B mepuoa ydactus AOGOHEHTa B KaKMX-JIMOO MApKETUHTOBBIX aKIUAX B
OTHONIIEHUU YCIyT, pa3Mep ApPEHIHOro IJiaTeka MOXKET M3MEHHUTHCS, €ClIM TaKoe H3MEHEHHE pa3Mepa
ApEeHIHOTO IUIaTeXa IPELyCMOTPEHO YCIOBUSMHU OKa3aHUs YCIYr ¢ NPUMEHEHHEM COOTBETCTBYIOLIETO
Tapudnoro mrana, auOO0 YCIOBUSMH TIPOBEICHUSI COOTBETCTBYIOIIECH MapKeTHHTOBOM akmuu. Ilo
UCTEUCHHUIO CPOKa MPOBEACHUS MAapKETUHTOBOW aKIUH, JUOO MpH HECOONIONEHUHM YCIOBHM ydYacTHs B
MapKeTHHTOBOM akKuMW, ApeHAHBbIA IUIaTeX pAcCUUTHIBAETCS B COOTBETCTBHM C TapudaMu Ha
IpeoCTaBlIeHHEe BO BPEMEHHOE BiaJieHHe U Mmojib3oBaHue OO0OpyaoBaHuUs, yCTaHOBIEHHBIMU Onepatopom
Ha J1aTy HCTEYEHHs CpOKa IPOBEIEHUS MapKeTHMHIOBOW akKUWW, JUOO Ha JaTy, ¢ KOTOpod AOOHEHT
MPEKPATUI COOJIIOIATh YCIOBHSI MAPKETHUHTOBOM aKIUH.

1.1.9. AGonent BrpaBe BeIKynuTh OOOpynoBaHHE B 000N MOMEHT B TE€UEHHE CPOKa JCHCTBUSA
apenabl O6opynoBanusi, 0 yeM CTOPOHBI 3aKJIIOYAIOT COTJIAllIEHHE O BBIKYIE MO (hopMe, yCTaHOBICHHOMN
00O «MuHOBanmoHHBIH 1IeHTP BepxHekambs». Beikyn O6opyaoBaHus 10 4acTsAM HE JOITyCKaeTCsl.

1.1.10. CropoHBI AOTOBOPWJINCH, YTO BBIKYI OCYILECTBIsETCS MO croumoctu OOopyaoBaHus,
3apUKCUPOBAaHHOU B Axkme npuema-nepedayu, 3a BbIYETOM APEHIHBIX IJIATEKEH, BHECEHHBIX K MOMEHTY
BbIKyna. Eciim kK MOMEHTY BBIKyma oOmiasi cymMMa ApEHIHBIX IUIATeXel, momydeHHbIx OmepaTopoMm 3a
npenocrasieHHoe B apeHay OOopyaoBaHue, IPEBBICUT yKa3aHHYIO0 cTOMMOCTh OOOpyAOBaHUS Ha MOMEHT
BBIKYIIa, TO BBIKYIIHAasi CTOMMOCTh CUMTAETCSl paBHOW pa3Mepy ApEHJIHOro IuUiaTexa 3a Mecsll,
ycranoBiieHHOMY [Ipelickypantom OOO «HHOBaIMOHHBIA LEHTp BepxHekambs» W NPUMEHSIEMOMY BHE
MIPOBEICHUS MAPKETUHTOBBIX aKIIHil.

1.1.11. JIro6ast n3 CTopoH BIpaBe B OJJHOCTOPOHHEM TMOPSJIKE pacTOPTHYThH JIOTOBOp B 4acTH apeH b
OO6opynoBanusi, HanpaBuB yBegaomieHne o0 3tom 3a 10 (Ilecarp) mHeil. AGOHEHT OCYIIECTBISIET BO3BpAT
O6opynoBanus B coorBeTcTBUH ¢ . 1.1.4., 1.1.5. HacTosmero npwioxenus k [Ipasunam. O6s:3aHHOCTH 10
apeH/ie CUUTAIOTCS MPEKPATUBIIUMUCS B MOMEHT noAnucanusi CtopoHaMu AKTa MpueMa-nepeaadu npu ero
BOo3Bpare AGonenTom Oneparopy.

1.1.12. ApeHgHble MJaTeXH 3a MeCSI, B KOTOPOM IMpPEKpalaloTcs OOS3aHHOCTH IO apeHe,
HAUMCIISIOTCA U YIJIauMBalOTC AOGOHEHTOM MPOMOPIIMOHATBHO KOJIMYECTBY KaJleHAAPHBIX JAHEHW B TaKOM
Mecslle A0 JHS NpeKpamieHus oO0sS3aHHOCTEH MO apeHjae 3a HCKIIOYeHHEM ApEHAHBIX IUIATeXeH o
MapKEeTUHTOBbIM akuusiM. Ecnu ApeHaHbld MmiaTex 3a TakoW Mecsi ObUT BhIIIadeH aBaHcoM, Omepatop
00si3yeTcss BepHYTh AOOHEHTY YacTb ApPEHJHOTO IUIATeXka, COOTBETCTBYIOIIYIO KOJUYECTBY MIHEH,
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OCTaBIIMXCSI B MecsIle Tocyie IHsA mpekpamenust Jloroopa B wactu apeHnbl, B TeueHue 30 (Tpumnarn)
KaJICHJIApHBIX JTHEW CO JTHS MPEKPAIICHUS apCH/IBI.

1.1.13. OmnepaTop HEe HECET OTBETCTBEHHOCTH 3a Bpej M ymepO, MPpUYMHEHHBIH AOOHEHTY/TPEThUM
JUIAM WK UX UMYIIECTBY B CIy4ae BO3TOPAHHUS, MOJIOMKH, BbIXo/a U3 cTposi OOOpyI0BaHHUS, €CIIH TaKOe
BO3ropaHue, MojoMKa M Bbixoa u3 ctpos OOopyoBaHMs MPOU3ONLIN MO BUHE AOOHEHTa, B TOM YHCIIE B
pe3ynbTare ucnoib3oBanuss OOOpyI0BaHUS HE B COOTBETCTBHH C MPABUIIAMH TEXHHUYECKON IKCIUTyaTaIllH, a
TaK>Ke 11eJIeBbIM HazHaueHneM O0opy10BaHUs.

1.1.14. Onepatop BIpase:

a) B ciyuae HapymeHuss Abonentom m.l1.1.6. Hacrosmero npwioxeHus K [IpaBunam morpedoBath
BBIIUIaTBl HEycTOMKM B pasMepe 1 % (OnxHoro) or pasmepa ApEeHOHOrO IUIaTeXa 3a KaKIblM JEHb
MPOCPOYUKH;

0) B ciyuyae HapymieHusi A6onenTom 1.1.1.6. Hactosmero npunoxeHus k [IpaBuiam Gonee yem Ha
30 (Tpuanate) KajdeHAAPHBIX THEH, pacTOprHyTh JloroBop B yactu apeHasl OO0Opya0BaHUS U MOTPEOOBATH
Bo3Bpara O0opya0BaHUS.

B) ecmu AGoHEHT He Bo3Bpatuil O0opyaoBaHue, MO0 BO3BPATHII €r0 HECBOEBPEMEHHO, MOTPEOOBATH
BHECEHUS IUIAThI B pa3Mepe ApPEHIHBIX IUIATeKeW 3a BCe BpeMs MPOCpPOUYkd. B cimyuae, Korma ykasaHHas
IiaTa He TOKpbIBAaeT NpUYMHEHHBIX Omnepartopy yOBITKOB, OH MOKET MOTpedOBaTh MX BO3MEIIEHHUA. 3a
HecBoeBpeMeHHbII Bo3Bpatr O0opynoBanus Oneparopy AOGOHEHT 00s3aH yIUIaTUTh NeHu B pasmepe 1 % ot
pa3Mepa ApEeHIHOTO TIaTeka 3a KaxX bl J€Hb MPOCPOUKH.

I) B Ciydae HEHCIOJHCHHS AOOHEHTOM OO0sM3aHHOCTH, yka3zaHHOH B mm. 1.1.4 Hacrosmero
npuinoxkenuss Kk [lpaBunam 1o BO3BpaTy IMEpeAaHHOTO BO BpPEMEHHOE BJAJ€HWE U TIOJb30BaHUE
000pYyIOBaHHUSI ¢ MOMEHT NPEKpaIleHus IeHCcTBUA uiu pacTopkenust JloroBopa, morpedoBars oT AOOHEHTa
BO3MEIICHHS] CTOUMOCTH NEpPEeJaHHOTO BO BPEMEHHOE BilaZieHHEe U MoJib3oBaHue O0opynoBaHus, YKa3aHHOM
B AKTe npreMa-nepeadmn.

1.1.15. B Tom cnyuae, eciiu ApeHIHbIE TUIATEKU BKIIOUYEHBI B COCTAB CTOMMOCTH Y CIIYT, MOJ0KEHUS
Hacrosimero Ilpunoxkenuss Ne 2 00 ymmate AOOHEHTOM ApPEHAHBIX IUIATEXKEH HE MPUMEHSIOTCS Ha
IPOTSKEHUHM BCETO CpPOKAa, B TEUEHHE KOTOPOrO ACHCTBYET MAHHOE YCIOBUE, coenacHo Axmy npuema-
nepeoauu, nognucanHoMy CTOpOHaMHU.

1.2. YceaoBus kynimn-npoaaxu O6opynoBanusi

1.2.1. Omneparop o0s3yercs nepenarb, a AOOHEHT MPHUHATH B COOCTBEHHOCTh Ha YCIIOBUSAX KYIUIH-
MpoJIayku aOOHEHTCKOE 00opyaoBaHue (nanee — «O0opya0BaHUE») U 00SI3yETCs €0 OIUIATUTb.

1.2.2. HaumeHOBaHUE, KOJMYECTBO, CEPUHHBIA HOMEP U cTOMMOCTh OOOpYIOBaHUS yKa3bIBAETCS 6
Axme npuema-nepedauu, KOTOPBIN SBISIETCS HEOThEMIIEMOM YyacThio JloroBopa.

1.2.3. ObopynoBanue miepenaeTcsi mo Axmy npuema-nepedayu, KOTOPBIA SBISETCS HEOTHEMIIEMOM
yactbio Jlorosopa.

1.2.4. Cpoku oruiatsl croumoct O60pya0BaHUS:

a) Ilpu mpomaxe OOopynoOBaHHS Ha YCIOBUSAX €IMHOBPEMEHHOIO IIIaTe€ka — OJHOBPEMEHHO C
3akiaroueHueM Jlorosopa;

1.2.5. B cnyuae nHeucmpaBHocTH OOOpynOBaHHS B TEYCHHE TapaHTUHHOTO Cpoka AOOHEHT
oOparaercst k Oneparopy.

1.2.6. Puck ciywaitHo#l TmOenu, ciaydalHOTO MOBpeXAcHUs, xuiieHuss O00opyaoBaHUS MEPEXOIUT
AOGOHEHTY B MOMEHT noonucanus Akma npuema-nepeoayu.

1.2.7. Omneparop otBewyaeT 3a HemoctaTku OOopyaoBaHHs (32 HCKIIOYEHHEM HEIOCTATKOB,
NEPEUUCIICHHBIX B AKme npuema-nepeoayu), €Cav He JOKaXeT, 4To HeaocTaTku OOOpyJ0BaHUS BO3HHUKIIU
nocie ero nepeaadyu AGOHEHTY BCIIEACTBHE HApYyIIEHUS MOCIEIHUM MPpaBUIl Mojab30BaHus O00pynoBaHUEM
WIN €0 XpaHeHHs! T100 NecTBU HETPEOdOTUMOM CHITBI.

1.2.8. T'apanTtuitaeiii epuog Ha OOOpyJOBaHWE HE yCTaHABIWMBAaeTCA W | apaHTUHHBIN TaJlOH HE
BBIJIAETCsI, 32 UCKIIFOUEHUEM CITy4aeB, ONMKCaHHbIX B 1. 1.2.9. HacTosmero [Ipunoxxenus.

1.2.9. B cnyuae, ecnu ['apaHTHIHBIN CPOK, YCTAaHOBJICHHBIA Tponu3BoauTesieM Ha O0opyoBaHue, HE
UCTEK Ha MOMEHT 3akiroueHus JloroBopa, Ha OOopymoBaHue B COOTBETCTBHH C J[OrOBOpOM BBITACTCS
lapanTuiiHbld TaJOH HAa TEPUOJ [0 OKOHYAHUSA CPOKAa TApaHTUHHOIO TEPUOJa, YCTAaHOBJICHHOTO
IIPOU3BOJUTEIIEM.

18



1.2.10. Tonbko mist O60pyaoBaHMs, OTBEHarONIero TpedoBanusM 1. 1.2.9. nacrosmero [Ipunoxenus
- B T€YEHHUE rapaHTHIHOTO cpoka Ha OOOpyI0BaHKE, YCTAHOBIEHHOTO Ipon3BoauTeneM OOOpy10BaHUS HITU
[Tponasiiom, ocymiecTBiaATh peMOHT O60opyoBaHus cuiamu npousBoautenst O0opyaoBaHus.

1.2.11. B Teuenue rapantuiiHoro cpoka Ha OOOpyZOBaHHE, YCTaHOBJICHHOTO IPOH3BOIUTEIEM
O6opynosanus unu [Ipoxasmom, [Ipogasen ocymectrisier peMoHT OOOpYIOBaHMS CHUIIAMHU TTPOU3BOIUTEIS
Ob6opynoBanus.

1.2.12. Tlokymarenb, B ciaydae OOHapy»eHUs HemocTtaTkoB B OOOpymOBaHHMH, HE OTOBOPEHHBIX
[IpongaBiioM, MOMUMO TIpaB, MPEAYCMOTPEHHBIX HACTOSAIIUM MpHiIokeHHeM K IlpaBunam, monb3yercs
MHBIMU [TpaBaMH, MPEAyCMOTPEHHBIMU 3aKOHO/IaTEIHCTBOM O 3alllUTe MpaB MOTpeOUTENeH.

1.2.13. TlpaBo cobctBeHHOCTH Ha OOOpyIOBaHHE MEPeXOauT K AOOHEHTY ¢ MOMEHTa TOJITUCAHUS
Axma npuema-nepeoayu.

1.2.14. B cnyuae pactopkenusi JJoroBopa AGOHEHT 00s3aH B TeueHUe 3-X pabouux JHEW yIIaTUTh
MOJIHYIO CTOMMOCTh OO0OpyI0BaHUs, TIEPEIAHHOTO eMy no Akmy npuema-nepedaqu (8 coOCmMEeHHOCMb) C
paccpoYKOM IIaTexa.
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